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Description of Services Requested

and Certification Form

Estimated Average Burden Hours Per Response: 4:0 hours

This form is designed to help you describe the eligible telecommunications-related services you seek so
that this data can be posted on the Fund Administrator website and interested service providers can
identify you as a potential customer and compete to serve you.

Please read instructions before beginning this. application. (To be completed by entity that will negotiate with providers.)

Block 1: Applicant Address and Identifications

IForm 470 Application Number: 181630000366888 I
IAPPlicant's Form Identifier: 025 I
IAPPlication Status: CERTIFIED I
IPosting Date: 10/16/2001 I
IAliowable Contract Date: 11/13/2001 I
ICertification Received Date: 10/19/2001 I

1. Name of Applicant:
JACKSON PARISH SCHOOL DISTRICT

2. Funding Year: 3. Your Entity Number
07/01/2002 - 06/30/2003 139315

!.ta. Applicant's Street Address, P.0.Box, or Route Number

~15 PERSHING HWY "

\;ity State Zip Code

JONESBORO LA 71251

b. Telephone number C. Fax number

(318) 259- 4456 (318) 259- 4514

d. E-mail Address

barron~nls.k12.1a.us

5. Type Of Applicant
.~ Individual School (individual public or non-public school)

.1lJi School District (LEA;public or non-public[e.g., diocesan] local district representing multiple
schools)

~
Library (including library system, library branch, or library consortium applying as a library)

Consortium (intermediate service agencies, states, state networks, special consortia)

6a. Contact Person's Name: Talton Barron

I=irst, fill in every item of the Contact Person's information below that is different from Item 4, above.
Then check the box next to the preferred mode ofcontact. (At least one box MUST be checked.)

6b. Street Address, P.O.Box, or Route. Number

.Iii 315 PERSHING HWY:~:.."ii

City Ftate Fip Code

AR0001
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JONESBORO ILA ~1251

t'age L 01/

(..
II 6c. Telephone Number (318) 259- 4456

11_,....6-d-.-F-ax~N-u-m-b-er---..:.(3-1-8..:.)-2-5-9---4-5-1-4----------------------11.

II~ 6e. E-mail Addresstbarron~nls.k12.1a.us

Block 2: Summary Description of Needs or Services Requested

17 This Form 470 describes (check all that apply): I.' Tariffed services - telecommunications services, purchased at regulated prices, for which thea.~l

applicant has no signed, written contract. A new Form 470 must be filed for tariffed services for each
funding year.

b.ll Month-to-month services for which the applicant has no signed, written contract. A new Form 470
must be filed for these services for each funding year.

Ic. til Services for which a new written contract is sought for the funding year in Item 2. I
d.m! A multi-year contract signed on or before 7/10/97 but for which no Form 470 has been filed in a
previous program year.

NOTE: Services that are covered by a signed, written contract executed pursuant to posting of a
Form 470 in a previous program year OR a contract signed on/before 7/10/97 and reported on a
Form 470 in a previous year as an existing contract do NOT require filing of a Form 470.

What kinds of service are you seeking: Telecommunications Services, Internet Access, or Internal
Connections? Refer to the Eligible Services List at www.sl.universalservice.org for examples. Check
he relevant category or categories (8, 9, and/or 10 below), and answer the questions in each

category you select.

8 ~ Telecommunications Services
Do you have a Request for Proposal (RFPJ that specifies the services you are seeking?

a. YES, I have an RFP. It is available on the Web at or via (check one):
~1 the Contact Person in Item 6 or [I the contact listed in Item 11.

b E1 NO, I do not have an RFP for these services.
If you answered NO, you must list below the Telecommunications Services you seek. Specify each
service or function (e.g., local voice service) and quantity and/or capacity(e.g., 20 existing lines plus 10
new ones). See the Eligible Services List at www.sl.universalservice.org for examples of eligible
Telecommunications Services. Remember that only eligible telecommunications providers can provide
hese services under the universal service support mechanism. Add additional lines if needed.

Service or Function: Quantity and/or Capacity:
Iplain old telephone service (POTS) Iproiected 60 1FB & 1FR telephone lines
long distance service ~ervice for 9 district sites

cell service
evaluating cellular services for 10 educational
Ipersonnel

Idigital lines ~eeking service for 8 T1 links
!video lines/services ~onsideringservice for 1 h.320/h.323 link
distance education access service ~valuating link service for 4 sites
Ipaging service Iprojected 10 paging links needed

19 I\Il Internet Access
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I Do you have a Request for Proposal (RFP) that specifies the services you are seeking? I
a. YES, I have an RFP. It is available on the Web at or via (check one):

!Jm the Contact Person in Item 6 or !II the contact listed in Item 11.

b eJ NO, I do not have an RFP for these services.
If you answered NO, you must list below the Internet Access Services you seek. Specify each service or
function (e.g., monthly Internet service) and quantity and/or capacity(e.g., for 500 users). See the Eligible
Services List at www.sl.universalservice.org for examples of eligible Internet Access services. Add
additional lines if needed.

Service or Function: Quantity and/or Capacity:
internet access Iprojected 9 sites, hiah speed T1 access
internet e-mail support Iprojected 9 sites, bundled with internet
school level maintenance/installation Iprojected 9 sites, bundled with internet

10 iii Internal Connections
Do you have a Request for Proposal (RFP) that specifies the services you are seekinq ?

a Iti YES, I have an RFP. It is available on the Web at or via (check one):
[IIJ the Contact Person in Item 6 or 11 the contact listed in Item 11.

b II NO, I do not have an RFP for these services.
If you answered NO, you must list below the Internal Connections Services you seek. Specify each
Iservice or function (e.g., local area network) and quantity and/or capacity(e.g., connecting 10 rooms and
300 computers at 56kbps or better). See the Eligible Services List at www.sl.universalservice.org for
examples of eligible Internal Connections services. Add additional lines if needed.

Service or Function: Quantitv and/or Capacity:
Iwireplan (maint. & inst.) 9 district school sites; CAT5 & CAT3
Iwireplan moves, chanaes, additions projected 100 drops needed
~ite level maintenance for internet servieces 9 district school sites
!purchase,install, maintain network server 9 district school sites; 9 network servers

~witches 5 portl8 port projected 100+ 5/8 10/100 switches to be
purchased

~witches 10/10024 port or hiaher projected 9 switches to be purchased
maintenance contract telephone systems 9 district school sites
UPS Systems Iprojected 9 units, 1400 VA minimum size
[video conferencing server equipment !server/software to support 9 sites
on-site technical support maintanance and support for 9 sites

erminal servers ~onsideringpurchase of 1 server per school (8
~otal) -_

memory, disk uparades ~eekinq uparades for 9 servers
maintenance contract on routing equipment Iprojected 9 sites
T1 CSUlDSU mainteance Iprojected 9 sites
purchase, install & maintain telephone equipment seekinq proposals for (1) new hiah school system

new telephone & LAN wireplan Iseeking proposals for (1) new high school
wireplan

11 (Optional) Please name the person on your staff or project who can provide additional technical details
or answer specific questions from service providers about the services you are seeking. This need not be
he contact person listed in Item 6 nor the signer of this form.

I I

,-
I

I
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IName:
·lralton Barron

rrelephone number
(318) 259 - 4456

Fax number
(318) 259 - 4514

IE-mail Address
ltvarron@nls.k12.1a.us

lTitle:
rrechnology coordinator

Page 4 of7

. I

12. iii Check here if there are any restrictions imposed by state or local laws or regulations on how or
r,vhen providers may contact you or on other bidding procedures. Please describe below any such
restrictions or procedures, and/or provide Web address where they are posted and a contact name and
elephone number for service providers without Internet access.

13. If you intend to enter into a multi-year contract based on this posting or a contract featuring an option
ifor voluntary extensions you may provide that information below. If you have plans to purchase additional
services in future years, or expect to seek new contracts for existing services, summarize below (including
he likely timeframes).

Block 3: Technology Assessment

14.!il Basic telephone service only: If your application is for basic local and long distance telephone service
(wireline or wireless) only, check this box and skip to Item 16.

15. Although the following services and facilities are ineligible for support, they are usually necessary to make
effective use of the eligible services requested in this application. Unless you indicated in Item 14 that your
application is ONLY for basic telephone service, you must check at least one box in (a) through (e). You may
provide details for purchases being sought.

a. Desktop software: Software required til has been purchased; and/or &1 is being sought.

b. Electrical systems: • adequate electrical capacity is in place or has already been arranged; and/or iii
upgrading for additional electrical capacity is being sought.

c. Computers: a sufficient quantity of computers 111 has been purchased; and/or Iii is being sought.

d. Computer hardware maintenance: adequate arrangements II have been made; and/or 11 are being sought.

S ffd I . !II all staff have had an appropriate level of training /additional training has already beene. ta eve opment..,~

scheduled; and/orII training is being sought.

f. Additional details: Use this space to provide additional details to help providers to identify the services you desire.

Block 4: Recipients of Service

16. Eligible Entities That Will Receive Services:

Check the ONE choice (a,b or c) that best describes this application and the eligible entities that
will receive the services described in this application.Yau will then list in Item 17 the

file://C:\Documents%20and%20Settings\jlk3\Desktop\Jackson%20Year%202002%20Fon AR0004



Fonn 470 Review

entity/entities that will pay the bills for these services.
, .

a·rtiIndividual school or single-site library.

b.f{lstatewide application for(enter 2-letter state code) LA representing (check all that apply):
!1m All public schools/districts in the state:
II All non-public schools in the state:
• All libraries in the state:

Page 5 of7

If your statewide application includes INELIGIBLE entities, check here. II Ifchecked, complete Item 18.

c.•School district, library system, or consortium application to serve multiple eligible entities:

Num ber of eligible sites 9

For these eligible sites, please provide the following

Area Codes
(list each unique area code)

318

Prefixes associated with each area code
(first 3 digits of phone number)

separate with commas, leave no spaces

Ifyour application includes INELIGIBLE entities, check here. iillf checked, complete Item 18.

17. Billed Entities
List the entity/entities that will be paying the bills directly to the provider for the services requested in this
application. These are known as Billed Entities. At least one line of this item must be completed. Attach additional
sheets if necessary.

I Entity II Entity Number I
I JACKSON PARISH SCHOOL DISTRICT II 139315 I

18. Ineligible Participating Entities
Does your application also seek bids on services to entities that are not eligible for the Universal Service Program? If
so, list those entities here (attach pages ifneeded):

I Ineligible Participating Entity II Area Code II

Block 5: Certification and Signature

PrefIx

19. The applicant includes:(Check one or both)
a. [lil schools under the statutory defmitions of elementary and secondary schools found in the No Child Left Behind

ct of2001, 20 U.S.c. Sees. 7801(18) and (38), that do not operate as for-profit businesses, and do not have
endowments exceeding $50 million; and/or
b. ~ libraries or library consortia eligible for assistance from a State library administrative agency under the Library
Services and Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely
separate from any school (including, but not limited to elementary and secondary schools, colleges and universities).

file://C:\Documents%20and%20Settings\jlk3\Desktop\Jackson%20Year%202002%20Fonn.
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O. All of the individual schools, libraries, and library consortia
receiving services under this application are covered by:

.m· individual technology plans for using the services requested in the application, and/or

b. [lil higher-level technology. plans for using the services requested in the application, or

c. i] no technology plan needed; application requests basic local and/or long distance telephone service only.·

1. Status of technology plans (if representing multiple entities with mixed technology plan status, check both a
and b):
a. il technology plan(s) has/have been approved by a state or other authorized body.

b. ill technology plan(s) will be approved by a state or other authorized body.

c.1I1 no technology plan needed; application requests basic local and long distance telephone service only..

2.111 I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
solely for educational purposes and will not be sold, resold, or transferred in consideration for money. or any other thing
of value.

3.11 I recognize that support under this support mechanism is conditional upon the school(s) or library(ies) I
epresent securing access to all of the resources, including computers, training, software, maintenance, and electrical

connections necessary to use the services purchased effectively.

4.:~ I certify that I am authorized to submit this request on behalfof the above-named entities, that I have examined
his request, and to the best of my knowledge, infonnation, and belief, all statements of fact contained herein are true.

5 S· f h . d . ~\\. 19nature 0 aut onze person. ......,t

6. Date (mm/dd/yyyy): 1011612001

7. Printed name of authorized person: Talton Barron

8. Title or position ofauthorized person: Technology Coordinator

9a. Address of authorized person:

City: State: Zip:

9b. Telephone number of authorized person: (318) 259 - 4456 ext. 12

9c. Fax number of authorized person: 0

9d. E-mail address number of authorized person:

Persons willfully making false statements on this form can be punished by fine or forfeiture, under the
Communications Act, 47 U.S.c. Sees. 502, 503(b), or fine or imprisonment under Title 18 of the United States

Code, 18 U.S.C. Sec. 1001.

,

Service provider involvement with preparation or certification of a Form 470 can taint the competitive bidding
process and result in the denial of funding requests. For more information, refer to the "Service Provider Role
in Assisting Customers" at www.sl.universalservice.org/vendor/manual/chapterS.doc or call the Client Service

Bureau at 1-888-203-8100.

,
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OTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering services that are eligible for and
eeking universal service disCounts to file this Description of Services Requested and Certification Form (FCC Form 470) with the Universal Service
dministrator. 47 C.F.R. § 54.504. The collection of information stems from the Commission's authority under Section 254 of the Communications Act of

1934, as amended. 47 U.S.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
ontained in 47 C.F,R. § 54.504. All schools and libraries planning to order services eligible for universal service discounts must file this form themselves or

part ofa consortium.

n agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB
ontrol number.

e FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. We will use the information
ou provide to determine whether approving this application is in the public interest. If we believe there may be a violation or a potential violation of a FCC
tatute, regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing,
r implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed to the Department of Justice or a
ourt or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government is a party ofa proceeding before the

y or has an interest in the proceeding. In addition, information provided in or submitted with this form or in response to subsequent inquiries may also be
ubject to disclosure consistent with the Communications Act of 1934, FCC regulations, the Freedom oflnformation Act, 5 U.S.C. § 552, or other
pplicable law.

fyou owe a past due debt to the federal government, the information you provide may also be disclosed to the Department of the Treasury Financial
anagement Service, other Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may

Iso provide the information to these agencies through the matching ofcomputer records when authorized.

fyou do not provide the information we request on the form, the FCC may delay processing ofyour application or may return your application without
ction.

he foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13,44 U.S.c. § 3501, et seq.

blic reporting burden for this collection of information is estimated to average 4 hours per response, including the time for reviewing instructions,
earching existing data sources, gathering and maintaining the data needed, completing, and reviewing the collection of information. Send comments
egarding this burden estimate or any other aspect ofthis collection of information, including suggestions for reducing the reporting burden to the Federal
ommunications Commission; Performance Evaluation and Records Management, Washington, DC 20554.

lease submit this [onn to:
SLD-Form 470
P.O. Box 7026

Lawrence, Kansas 66044-7026
1-888-203-8100

or express delivery services or u.s. Postal Service, Return Receipt Requested, mail this [onn to:
SLD-Form 470
c/o Ms. Smith

3833 Greenway Drive
Lawrence, Kansas 66046

1-888-203-8100

FCC Form 470
Ma 2003

I.
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Universal Service Administrative Company
Schools & Libraries Division

Date:
To:
Entity:
Fax#:
Sender:
Phone:
Fax:
E-mail:
Subject:

CASE 2003/2004-BEN# 139315

6/06/06
Mike Staples
Jackson Parish School District
318-259-2527
Michael Deusinger
973-581-6750
973-599-6515
mdeusin@sl.universalservice.org
Pattern Analysis Information Request FY 2003/2004

*** *** ***
As a result of recent FCC Order (06-55, released May 19, 2006) that remanded your application
to us, we are processing your Form 471 to ensure that it is in compliance with Program rules.
This Pattern Analysis Information Request (PAIR) is related to· your Funding Year 2003 Form 471
application # 376220 and your Funding Year 2004 Form 471 application # 423981. OurProgram
Integrity Assurance (PIA) review revealedForms 470 and 471 citing Send Technologies as a
service provider that share similarities with other billed entities' Forms 470 and 471. The
similarities amongst the bill entities are potential competitive bidding Program rules violations.
Your funding request may be reduced or denied if these violations are valid. Therefore, we must
seek additional information regarding the completion and posting of your Form 470, your
competitive bidding process, and/ or your Selective Review responses to ensure compliance with
Program rules.

Enclosed please find a certification which must be signed by a person authorized to represent the
entity and most knowledgeable about the information set forth in the responses to the PAIR.
Submit the certification back to me, Mr. Michael Deusingerj with your responses to the PAIR.

You have 15 days to respond to this request. Your response is due by the close of business
6/20/06. Please provide complete responses and documentation to the questions listed below. If
the question(s) is not applicable, please explain why. It is important that you provide complete
responses to ensure the timely review of your application. If you do not respond or provide .
incomplete responses, your funding request (FRNs) may be reduced or denied.

If the applicant's authorized representative completed the information in this document, please
attach a copy of the letter of agency or another agreement between the applicant and the
consultant authorizing them to act on the school or library's behalf. If you receive assistance
outside of your organization in responding to this request, please indicate this in your reply. Send
Technologies should not be consulted in this matter.

Should you wish to cancel your Form 471 application(s), or any of your individual funding
requests, please clearly indicate in your response that it is your intention to cancel an application
or funding request(s). Include in any cancellation request the Form 471 application number(s)
and/or funding request number(s), and the complete name, title and signature of the authorized
individual.

Universal Service Administrative Company
Schools and Libraries Division

Pattern Analysis Information Request
(06/06)

AR0008
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Form 470 Submissions and Form 470 Certifications
Program rules prohibit service providers from participating in the development, completion and
posting of the Form 470. We have determined that Forms 470 cited by Send Technologies
entities have similar Applicant Form Identifiers and are similar in their services sought, which
implies that Send Technologies participated in the completion and/or posting of your entity's Form
470. We have also determined that the certification of the Form 470 cited by your entity's
application was mailed by Mark Stevenson of Send Technology

1. Please provide the name, title and employer of the individual who filled out and submitted
(Le., mailed or posted the Form 470 on the Schools and Libraries website) Form 470#
181630000366888. Also provide that individual's contact information. If they are not an
employee of your organization, how are they affiliated with your entity and why were they
selected to complete or post your Form 470?

2. Please provide the specific location from which the Form# 181630000366888 was filed
and submitted. If the Form 470 was not posted from your organization's location, please
explain why.

3. If a service provider employee assisted in the completion and/or posting Form 470#
181630000366888, please provide the name and title of the Service Provider's employee
and describe the assistance. Please also provide that individual's contact information.
Explain why you selected them to assist your organization with completing or posting
your Form 470. To the best of your knowledge, explain whether the service provider was
aware that an employee assisted with the completion and/or posting of your entity's Form
470.

4. Please explain why the certification of the Form 470 cited by your entity's application was
mailed in by Mark Stevenson of Send Technology. Please explain in detail the role(s) Mr.
Stevenson played in the Form 470 process.

Form 470 Service or Need Description Summary
Applicants that selected discount services from Send Technologies share similar statements in
their Forms 470 Block 2: Summary Description of Needs or Services Requested. These
similarities imply that the service provider participated in the development, completion and/or
posting of the Form 470.

1. Please explain the process your entity used to determine the type(s) of service(s) for
which your entity sought bids. Provide documentation, if available, that will support your
response (e.g., needs assessment, memorandums).

2. Provide the name of the individual and their organization's name who participated in
determining what services your entity sought bids for that are not employees of your
organization. Explain how they became involved in the process, their level of
involvement, and why your organization sought their participation in your competitive
bidding process.

If you have any questions, please contact me at 973-581-6750.

Michael Deusinger
Program Compliance

Universal Service Administrative Company
Schools and Libraries Division

Pattern Analysis Information Request
(06/06)
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I certify that I am authorized to make the representations set forth in the
responses to the Pattern Analysis Information Request on behalf of <enter entity
name>, the entity represented on and responding to the Pattern Analysis
Information Request, and am the most knowledgeable person with regard to the
information set forth therein. I certify that the responses and supporting
documentation to the Pattern Analysis Information Request are true and correct
to the best of my knowledge, information and belief. I acknowledge that FCC
rules provide that persons who have been convicted of criminal violations or held
civilly liable for certain acts arising from their participation in the schools and
libraries support mechanism are subject to suspension and debarment from the
program. I acknowledge that false statements can be punished by fine or
forfeiture under the Communications Act, 47 U.S.C. §§ 502, 503(b), or fine or
imprisonment under Title 18 of the United States Code, 18 U.S.C. § 1001 and
civil violations of the False Claims Act.

I declare under penalty of perjury that the foregoing is true and correct. Executed
on _ day of , 2006 at [city],
__________[state].

Signature

Print Name

Employer

Telephone Number

Email Address

Address

Universal Service Administrative Company
Schools and Libraries Division

"' Date
ITitle

IFax Number

Pattern Analysis Information Request
(06/06)

AR0010
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FCC Fo,m Appr",al by 011,8
3000-0800

470
Schools and Libraries Universal Service

Description of Services Requested
and Certification Form

This form is designed to help you describe the eligible teiecommunlcations-relatedservices you
seek so that this data can be posted on the Fund Administrator websi1e and interested service
providers can identify you as a potential customer and compete to serve·you.
PleMO read in"lruetlon$ b.f(>~ beginning this appliclltlon. (To be compl~("<1 by ertJ\y (tlai wla negotiate ",WI prov,ce".)

Block 1: and Identifications
'''YC'

Form Application Numbtt: 26<>86Ol100434304

Applicant'. Form Identifier: 025

Application Status: CERllFlEO

Posting nat.: 1112212002

Allowable Cantnl<l Ollte: 1212U/lOOl" .
Rerciw-d tl~l<: II ml2001

1. Nallle ol'ApJ"fjCllnt:
JACKSON PARTSH SCHOOL 01STRICT

2.l'ullding Year:
07f\Hl200J • 00f30f2004

;I,hur Entity Nnmber

139315

Zip Code
712S1

Z'p (:.de
11251

StAlf:

Lr\

(.lUI) 259.4514

315 PERSHING HWY
City

,JONESBORO

6t. Tolopb...Number (318) 259- 4456

6d. f .., Numb<r (318)259- 4514

6e. E-mail Add..... tbllilTllll@nls.-k12.11I.1lS

4a. Applicant'sSln'Cl ;\ddr~$.P,O.flox,l,rRauleN"mb.r

PERSHING nWy

............................ , ::Bc.l..oc::.:k.:. 2: Summary Description of Needs or Sel'\lices Rllquestf;~

Tarjfted servic~ .. telecommunications services, pun;hf'lscd at f¢g-ttlU1cd prices~ lor whit.:h lh~

; ",""]-iCJ;11I1 t"" 110 signed. written contract. A new Fonn 470 mUSI be tiled for mille,] services for each

;\knth..to~1llonth services fOT wh~ch rhe appHcanr has. no sig.ned, written conrracr. A new FOI1J:l 470
must b. med ['Of these service. fhr <Oach lunGing )'¢llf.

t.~: Ser"\i1ce~ for which a ncv.' \\'liUtn COlltrdC1 is sought tor the fandingyear in IH~m 2.

li7! .A multi·yeur <Xllllract ~igned oa 'If hClurc i!10!97 bUI fhr which nQ Forill470 has been filed in a
eviol\lllfogmm ye<lL

HE: Servle<s lhat ai'. (i)VI/.~1by asiltned, wriltro tontl'llct'~xeeukdllursuanllll jlo$ling of a FUl'm
yea.. OR a rontraclsigned onfbeforc 71lO197 and ..eported 00 a Form 470 in

el 4111.

f stll'\iice are you seeking: TeleeommuilicatiQns Servic&s. Internet Aceess. or
nnectlons? Refer to the Eligible Services List atwww,$l.univa!$alservlcIM)!:9f"r
Check the relevant category or categories (II. 9, andlor 10 belQw). and answer the
in each category you select.

TeleComm\lnicali(»l$ 5erviclls
u have a Request for Proposal (RFP) thatspeclfles the services yOll are seekin ?

I of> AR0011



YES. I have an RFP. It is avaHable on the Web 8,or via (check one):
f1'i the Contact Person in item 6 or·l:<; the contact iisted in Ilel'll ~ 1.

~; NO, I do n~; have anRFP f~~ ~~~ services.
you answered NO~ youmu!tli,t belOWlh~ Internet Access SelVkles you seek. Specify eaCh
rvice or function (e.g., monthly Internet service) and quantity and/or capacity(e.g., for 600 users)

Eligible Services List at www.sl.univarsaISei.\.ice.org for examples of eligible Internet Access
dd additional lines if needed.

:f~~~~~c~:::;:;:~'-"~""'>'··"~<W~~f[!~~:~:~.~";:::'",'c "'].
icell service fialuatlng service for 10 .cIueatlonal
!;pensonnel
~dlgltlllline$~kl"-9seNi1:e for 8 T1 links .
.. kleolines and services .consklerilli servlceror 1 h,32D1h.323 link

Istance eCiucaiioii access servICe .... 8v,iuatinglink serVice for 4·sites
6tJVicil . project.d 10 Pa .ll'lgill'lk. needed

YES, I have an RFP, It is availab!e on the Web alor via (check one):
16' the Contact Persen in Item 6 or'!lf: the contact listed inllem 11,

ib~ NO. I 00 not ;'~ve an RFP for the~ sel";ice~.
TIlt you answered NO, you mustlistbeiow ilia Telecommunications ServiCes yOU seek. Specify aach
(service or function (e.g.• local voice service) and quantity and/or capacity(e,g., 20 existing lines plu

onew ones). See the Eligible Services Ust atlMWl.sl.unlversaiservlce.orgfor examples of eligible
elecommunications Services. Remember that only eligibi~l lelecommunir.ations providers can
rovlde these servjr.es under the universal service support mechanism. Add additional lines if
eeded.

¥'~Tj(lc: """"","~"._';"-..:o:. ,., •.: ~,'

Tedlllfllogy eoordilialOr

YES. J have an RFP. J' is available on the Web at or vill (check one);
rr Ibe Coouu:t Person in [tern 6 Of ~: the vv,du(.'t.list«i in llctH ll.

~ NO, I do r.<:>t hove an RJ'f> for Ihese servlcc>.
you answCf'\.'I! NO, you must lis, ~Iow the Internal COllne.:tior.s·Servi.ccs y<'ll ~~. Specify'cadl Sl!rvk~ 01'

o (e.g. • It>caI lirOli ncnVWk) and Quantity and/or capaeiI)1¢.g.. oofil,c'<:ling 10 [OI)lnS and 300 rompute<S
llS "" \lcller~ Sec the Eligible Seni..:cs List.a! w",'\g;Jli'.II:,~~"!l.!~~,~ •.Y.r.K for exomples ofeligi1>l¢

ollne.:tiollS services. Add additional Jincs ifneeJ<:d.

1r~~"":"''''''''''':~;:~-'!-~:.::;'~.v~'' {;»>O. ni-'.;::"_~,">:;::V~>;';;"'~ch"~.' f- :;,~;!.~'*.', ....._~j:".:¥.:;@:;--"'-.~":~~""''lf.'' . .ioo;'".).>(''f:''''';_~' if- j">¥~,-",~/-,·;,·,'::.~;;'l'.~·,~~;~,·.:-',:4:~_:~-":i;""_'>~h•

~Servlce or Function: Quantity and/or Capacity:
, aeC&6S projected 9sites. high $peed T1 IICC"'

et e-mail sup!)Ort projeeutd 911itll$. bundled with Internet
level malntenancellnstellatton projectlld 11 sites. bundled With Internet

.,:""."""..•""""'., '''.>0',,' ".. ..."V.'''''',",.'.'''...,_...,,,.~ ...,~. "...." '""'~"'''''''.'''''''·.''>'·'''''.'''k,'''.'' ._0 1'-_ :=l.;:~:'''*'-'''~'[(,.~; ..-,;.:.::-.:_-.-:..:;.;

(OpliOl~lli Please name the pcrs..ln on your staffor pro.le.:t who C:~l pra-ide add,tionaltechllica; Jetlliis
specific qll~[ious from service providers abour the servlees yiHl are seeking.. 11tis need llnt he the

11.1isred in Item 6 lIor tIle Slgllef of this fann.

iQn~";J41::::r."'~~M.':;:;':'''':'-~¥'5~M''''~'f.:';:'!\'l\(I;.~Ml':>ZW4'''Q~-~'~trtY-;n~::J.;ca'pa~~!Nt.':1,,"'::''Hf;.. ,',(__ n_'~'('''"'_''>;'-_'':'''' __'_:'i':i<'·1

&11lllt.) 9dI6trlclsltef>, CATS &CAT3
mo~~;'~~lI~l!ll,ac:kjI~()JlII. .. ..... ... .projemd100dl'O\>$ ....

$I maintenance fOrll'ltemet services 9dlstrict school $Ite.
~purchalle,lnstall.maintain netWOrk'slirver .... "9 dl$trlct ~hciol eltes, 9 network servel'$

~$wltches 5 portl8 port projee«Jd 100+ 5J8 101100 $witcfN!s to be
, purchased
i_witches 10/100 24 !)Ort or higher projected ii.witches to be purchased
~maintenancetelephone system 9 district school slt&6
~UPSsY$tem$ projected 9 unit.$, 1401) VA minimum size
;'vldea eonfurenclng serverequlpementserverlscittwam to support 9sltl$ .. .
'ion~6it&tech"icaI8tipport .. .' . maintenani;ti and support ;01' 9'.i,"
~rminaillervel'$ ~oli8lderliJgpurchasing 1 setverper school {8

'meml)ty,dISI<~~~d,~5 ,~l1gupgradesior i seniers
aintenancllc(l'!trllct on l'()utlnQ'!9~lpementprOjiicled$S~S .
1 CSUlDSU mllintllnanc:e projected 9sIteS

chase.Il1StaIl,malntaln teillphone seekiligpropasals for 1 neW high school
system
seeking proposais for 1 new hlgh'lIchOol
wlreplan
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ictions unposed by ,tate or local law, or regulations on J,()W or when
maci you or (m orher bidding procedurcs. Please describe below any such re;1r1a;QlIs OJ'

l!lf<.\Cedures, andior provide Weh address where they are ))Osled and a COntact name (jlld telephol1enumk1' fill'
'!$~rv~~ prQ\-iuers W.ithO~lt Imcrt.te! ac~~.

113. Ifyou intend to enter into a multi..year contfBt.1 base1j on this posting or a contract featuring an option for
'extensions yon m3Y provideth3t infonnntion below. Jfyon have plans to purchase additional
in tuture ycars~ or eX~1 to seek new Ci:mtmt1S for existing serviccs. sUmmaril.e below (including the

ely limen-ames).;;;;,;_....m;.;;.;__"'''__~'''''''''t!''''.''',.".'''', ..= ........'''''M''''"j'j:$".~~~"'''''''·~'t ...., ~

UlockJ: TechnnlQgy Alsessment

Bask telephone service only: is local and lm\g dlStiU1Ce telephone ,,,,vi«
(wireline or wireless) only, check lhis box and skip to Item 16.

5. Altil0ugh the t{~llowjng ser\,j~andfaclHtics are ineligible t<'il' support. they ar~ usually n~'t'ssmy to mali,¢
effC(.'\ive use of the eligible S(;OT\-iiOCs req~ested in rhisappJicatiol1, l),tles.~ you indicated in Item 14 thM
y(mrapplicariol1 is ONLY t1;l:r basic telCphDn!' servic¢, ynlllllllst check Mleasl one hox ill (~) thri.mgh (e)

• ~sktDp suftwllle: Software required 1m! h'l-,been purcbased; 1I.l1d!orm;ij$ he;llg sought.

h. Ek-.:trica.l systems: 'Il\'i adequate el""meal cllpucity is in place 01' has alread)' be<in armnged;and!or 10
upgrodil1g for additional'e!ectrical caPl\eil~ is being sought.

~~ (Oli:1pU!<."fS:a sufficient quantity ofcolnput~ tm'i has. been pU'fch?se-.1~and;(rffW: is being s,)ught.

d. Computer hnrUl&1\rctnaimenMc.e: nde<tuotc ?rrallgem~nts, if·.. have been made.; andJorP; aN bemg
sought.

e. S,affdevek'pmenr: it.. all slatfhavc had ~n appropl"lale level (.ftraming ia<lditional training has already
heens£hcdulcd~ andiOf. ~l tt'<\ining 1$ being sought.

f. Additional details: Use thL> space to pTOvideadditiol1al details 10 help i)roviders \0 id(;Jtlify me scrvi~es

YOl.idc~ifc_

Ill,,?, 4:. Redpl~l1t' o(Sen'iee

Eligible .'Cntilies That WiU Re<";ve Ser.ie~:

Chc<:k the ONE-: choice (a,b or c) that beSt dascriooslhis appliCiJtion imd the eligible entities that
will receive Ihe services described in ih!sapplicationYou will then list in hem 17 the
ent:ty/entitles that "",ill pay the bills 101" these seTviccs.

ll"~!l,,dividllnl school or slngle.site library.

b.~S13tewideapplitation for (~'11tc:r 2~Jetterstat.rode) representing {clte<kalltltat apply),

m All public schools!districis in theslllJc'
1%; All non"publie ""lwols i11 the .tate:
J!l' ,\ll hhrdries in the state:

Ifyour statewide application includes INEllGIBLE "mitics, check here. tn Ifeherked, cQmpletelt~Rl
18.

c. ;{,&h(l<11 distr,,!, libral)' systt.m. or wl1llOrtiuM apll1icalion to serve multiple eligihlt entitic'S:

Number Qf eligible
si.tes

;\...",COO",
(list each unique

an:a ~.ode)

318

9

For Ihese illig/hIe sites, plea..." provide Ihi! Iolh1wing

Prcfix", assoe.iated with each arca codc
(fir.;t 3 digits of phon. n~mber)

sel'srntc with commas, leave no spaces

30fS

[fyour apphcation includl's INELiGIBLE entities, cheek here. t;:; If ched<eu, complete lttml8.
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i11. Billed Entitie~,
'; Lisi the entil,yi<:lltities that will be paying the bilb diriil.1ly til the provider for the services requested in this
j" application, Th~ nre kno",n :1, Billed Elutties, Ar lelllii ,me line 'of tbb itclllmust be ~orol'lcted, Attach
f additional s:beet~ if1tec~ary

18. Ineligible Participating
Does yoor appliCiltion also seci< bids OIl ."",ices 10 entities thot are not eligible '''' Ihe l'niversnl Scnice
Pr"gram? If SQ, h,t those cmitics here (atl~ch pages if needed):

I Ineligible P~rticipanng Enlity Area Code Prefix

-lefS

~~J,;;·~:·~·w':';<:.-~·~.)Ii~."""~>Rr::.~:,>,·m:;;;x:~",...::;~;.,tl';:::E:i\,~;:~ii'~".l1::>.1~.,;,.~~,~~~w~'4~<,·;;;,"-·~m..':~.>;;~""":1.~.;-...,,_.....·~,.;;.:x~-;~\<'~..( ..;...*;):'"' ;~~:~;'.<::->i':':~:. ".""\~"",;-.. "W-~_"'''_;:~'"''''''''''': ..: p <"1
l19. The ~ppJicanl illclud...,(Check one or bolh)
;; 1'11: >ebools under the staMory definitions ofclclIlC!waty aud sccqndaty sChool, foun<i in the ~o Child Left

Act of2001, 20 t: S.C Se.;:;, 780W8) and (38) tlJar donor opc;-ate •• for-p",m l~lStn=,llltd dOllOl
ve i..'tldowmcms 'exceeding $'50 miUion~ and/or I
rl Iibrarie, or lihrary consortia eligible [<Or as,istoJ1cc I,'om a Slate library administrative agency under tho.

~l.ibrllfY Servie<:S and T,,,,ltJ101oIJY Act ofl996 that do llot operate as for-profit businesses and whose budgets are
i,ccmplctely sepal~ie from ony school (induding, ;'Ul nct hnllled to elementar;- and """ondary st.1lO0!.;" collegL"
iand universitics).

('20. All (if tbe individUflI schools, libraties. and librafl" C91L,orti~

~reccivlng Stn'l~ under lhis sl'JlIkalilln are conrtd by:
*,. ll!: inJivictua\ tecbilology plans for ti>.iJig the ,er,ic.:s rcqu\:$ted in!hc appltcation. andior
~b. ~l ltigher-lcvel technology plaTtS Ibr using the senices rcquestoo inlhe applicatioll, or

~c, I\\'! TtC IlJChllology pian needed; applicali\m requests basic local andfm l00lrdistanee telephone Sl'.r,i"e only,
J
~l. Sl1llus,oltecbnology,)llans (iI'representing mulliplc entities wilh mixed tcchnulu~rplan ,iillu., cbeck
~bolba and b):
VQ, fit) technology plants} It,,,,,ll.vc bcen,appn"ed by a st.te or otber .mhonzc" hody,
iib, lit! tccltnillogypl:lll(S) ",illite apllrove.d by "st.te or miter authorized body,
~c. Ill: ,no t('dulolOgy plan rteeded: app!ii::ilion r<:quL'S!S basic local and long distance telephone ,orvi..., ,miy,

l22. Ili' i certify Ihat the St)fVi~s the applicant pllr~~.ases al disCillmis ptovid~,(] by47 USc. Se<:, 254 will be
,~useO solely for education:J purposes and will nor be wid, resold, or lTnnsf~JT~d in c,,"<iller"ti,':! for m,>IlL'Y or
lany ollter thing {)fvalue,

-~aJ. s; ! TOCCO!-'l11"1,j,} that Stl]>llOrt und...-r Illis sl.lppnrnn;,;·chanism is «mditiOl1!i Upul1 th~ schoolls"1 or librurY{l~~) i
treprestnt ;CCUr1llg access to all ofThe resources. ll'lcinding cmnpui:~rs. training. sotlware, mainfL-"!lancc. and
~eiectrical connections necessary 10 usc tlie services Iltlrchascd ellet1ively

~24. lit: I cerlity I'hat I am authorized roSl,ltlilh tbis request on behillfof rt\e above·ti.moo cntil.ies, that I bave
\jexamir.ed this re-1tleSt. and to the 00,1 of my knowledge, infonll8h'lI1.lIlldJ,.liet: all stl!teIl1cnis or fitel tXltlmi"ect
~herein aie true.

~i1. Printed namc (,t'auihoriu'<l pcrSM: Arcbif Cluln"'er

;28. Title or pmition "f authorized iX,son: SU'lfri'lIelldenf

i
~29a, Addr"-,, or.H1ho:ri1.ed person:
" City: Srdtc: Zip',

~291>- Telepbonenumberorautborized pcison:' (llll) 2:';9·4456 .., 2,9
~
~

'<'9<, Fax namber or""u,,,nu,d p<:rllon: 0

" .._:li__._;=,*,~~._."-«-_~.1- """"m."'~<.l~.:.-.~;;':'W.'.AJIWI·h<'''''_> "t..I:'~· ...."':*~~N·''''_~·'' .~, .""'I-.....,-.<."'..>"s:-¥;-~-~_._ ,,,,,.&,~""-""'><>ooIl',lb('_V·'_",<"""t"">:"'·+""'- __'''''''·'''':''''<C'''~'',< "'<'1
~T'\'k"'t p.n;l\-jdtf' inv,ch·,~en.{. wftb l~n.''Pandio3ur("ertifitati~n-ora riQnn 470 t:Ad (aiut tht: ('~mlJetiti\~e

ding, prot'-rss.a~~d r~il1t in tht' \fet\iai (,)ffluHUng reqlJf$fs.. f'flrmm1t in(Qrnhuion..r-efcr tQ the ~~fX-t\'Jft'

r!)\:hkr "R.uk in ;\ss~s:ttng CU~Utmt:~n 3f www••Lnn'venal~lse.orgl¥eodoTjmp_n!f1ll!fb!ptsr$.d(K" o.r
".0 theel;"nl Se.-vice,n"",~uall-888-2ro-81/}{),

0'~.'l'h'J.''<';-~¥,j;"''''''~~J:;.~~"7if_~_~,'_-_",~--¥~'C"~~~~-,~.:m~,:*,&:JIOi"~(~~~.,,,,;;.::;,;l,~"''¥-''''U~4'('.,',~''~''':':'';'i'N':.l!;.:~~:'-G{;'!IJ't'~~--'''"~,'.lt.,-s~~o<'i;_:_'''=:"""":~";;"lo,t.:.4:_;ll<_";;:;'~"'_,':,_;~~,

t;.,\OTlCE: Sectti),1. .~~.,S04 ;)f·th;: Federal Communl\:'atiors..4l"ommL....... ion·s fules ltQtiras .ali schools I'M Hbnll'k•., orderip.g~r\.ic=> ~
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FOTn"i 470 Revi<!w

'hilal ere elll;!bl:; for ~t<l ~~lu~ Ul;ivtt5al !Oet\'l<t. dlsc:ourtlS to fiie·ws P.~1'jp1il'm of Serv.t::e.'i R~4l1C'ite.d and Cc.rtific6J.iot'l form I"
:~O~CCTorm 470j\vttn the. t!Olv~~ul Scr';'c~ Admini~t(tll(Jr. 41 CER. § ~'l504, Tno tolle~IDn of inr~)''''JtutM-JOm~ms fycm \!il"
.,;Comm1ssion's authority l,Ir.d\~r ~t'lM 2,~4 ilf.lhlt Comml.,mll.:ati¢mi :\ct \)f 1934, as aJ:'\~·Jld~d. <1'1 U.s.c. ~ 1S,1. 'n,e ~f" III th~
>rt.'P~r! \\IIU b~ '\.1~erllQ ens.urc :h<tt )j.chooh'.il:lld·libfl)W.~ COO\()t)' 't'-ith ttw t,,:cmpeti.ti'V\: bidding tequirement c..~ntall\t.'(1In 47 C..F.R. §
j54..5tiof AH scbooh .lm'J' lihraritl,,'" r'jm"ir;!l. t~\ order $en"'l~'ts eli~"blc: t;',. 1.lJ~i\'erSJ:i f,:t::\'ice di5'cunl\l :nUSI tHe !.hi:; fum; ttie!ll:.!eh~!; or I.
;::asr..1rtcft.~.sorrii.:m

.'.:Ali 1~t.'";IC)' In."\)" -:';-,"t; ~.ndOC·1 or £poo.s()~.-Mcl :1 j'orscr; is 00t 1oquir;,:d \\) r~~pond ~. II ~ji<,Ct~ .Clt'" l1\iOri'l\,')'"';"'-''1 u~b....s " rilspj.l'j$ a

;~~iy v~ki OMB iX)l\i;cI in\.."r.ber,

;tr:"ll,' fCC i~ a~il~duncie, the ('omfliunic{;IJ<:lll." A~ of 1')3-1, a.........~rie-:i, l~ collcct the mfurmtltmi'i v.-e r~~;i1."'Si In th13 form. w~
::.'wiH U.\e the l~f<Jnnl.lnonyou V10I,·le 10 determine '".at;nr.or ~i.""S this.appliCo1lion Ss in tho publK:" inleJ\-S. Ifwe bclH~\i¢.du~re

be, a "jctaritin ur :J. voroor,:d vici3rion ofa f CC ~i3Me, regl.l1a~o:;. J'>.Jle or. t)(der_yt'U;·S,prJita'tK.iO ;:":1lY be n.!fened to m:
,)tJh.~. (lr 1ocal.as.~rtey !1,"$pCr.slble fo: in\l¢;l;tigarin~. pr~utillg, tnror,;i:l!, Of Implttllentil~s.tbt.3Ul~t~te.l'ul~ regul~tion Of

". ',.. 'yClur apphemloo'mll}' 00 ci,~claSed. ~Q ,~he Depttme.ot (jfJustke or ll' court or·adjudiCl.<tjVij
(a) the.FCC: ~r (b}aoy cmployee:oflhu FCC; or (C':] the l':mwd Stat~ (k~\'¢mn}eot i1> a 'P,-,rty Of-Ii proceedinz. be'fore the
.an lJlU.'1e.<;~ 1" tho VT~ing. lJi a?:ditii'1h,ii\1bmullo'i'l provided il10r suhmiued with nus form 01' iT: f'~pon.,se 1\.,

. inquint$ ~\iy ~50 be: subjc.>ct'to disd~u:rc (;(.\J1$ISt(.'l')t with the COIJU1l'l.mie:atiOi\S Act of j-9J.1, fCC r.egcla1:iooll:.. the
frr.::triom nflnfC-m'ISl:kti Act. S U.S.t. § 552. ~r otb~!'-a:ppIi{':t~le lI!w,

~
~i)'O\t O\.'i\: :I~~~ rlOO: ro the fedtt.oJ g<r\-:emroenr, fu it.fcrmi!iWi yOu prov'il.1c muy a1ro be rii.<.:closed :0 d~ ~mt::11tjf tho:
~'TreasW)' Fm:J:"":o.:U} M~:men; Smic:, m'f f~1a11.'gCi1::i~"SaodJU:')'$r employer to offsei. your »Jary.1RS tax refund fir rnner
~~ment~ to eoHt:t.'t fha.~r 11le fCC ~\Uy .l1:sa pr'::\.'lIk-tr.e 1...1Wr.otl\.t;l)r!. !O these ag~:;ienh!"o;.,.~ the tl'.t:tehir:~ ofmr.\putcr
:Jrecords \l.iY.=n :mthorit~'<l

1
{ifY:.iC do f:Ot prm:idc t1~ infci.1ni:uion "A'e :~..qllest .)11 jj-,~ fonn. the vee may dd:J}· P(');;~"S1Iig Qfyour ;lr,pli;;ailo;j Of iC'!:r! 'till...'Jl·Yl>~r
~apj'lJkatioo \\'itMlOl t1~1t9.n,

l'tpllI11::§ Q\ldert .ti)i" dl~~ <:OIk>CtKlI1 tlf l.OfOfmn.tior. !So ~1imQtcd U~ ;l,\~to.g.u ~ Mum per r~ron>e. iI'l;:!uriirJ.g·liw tirr.~ f;);
il'il;,'tn,cnoll.s, Sl,'1trdlln:£: t~stil\g ~iat..1 So')H(ces, §.ll~erins,v,d r.uuntaimng the c.tall ",..i:UtI'i, CDrl:iplefil~S. &lL.1 :e'\."lt'l.',-mg t~
t..qjnWm;cIKHt Send \.'OIlunents r:''gai'dii~ It'Js hul'rlen <"Sni1">1k 3,,-~ ,llm-, :lS~taf :.his"coj!e;..1mn of i:!fuNnatl61\
Sl~t.,l..'fior03 fur (~ocin¥-~ ~ni"&l.a.rrikJito the ft<kr.'al Ccnm~u:"liettions Cvmmis.:ii\};"'lo..Performam.1! f:.valun:i~ 3J'id

MMC.~lliO::l. WtlSbj0SfOf';, 1)(' 20~';4·

jPlcl\:)e submit rhis tOrm to:
SLD·Foml 470
P.O. lIox 7026

Lawreore, KJiosas 66044-7026
1.8$8-i6.'l-SlOO

!I'or axpmss deliv<:lY ~ervjccs orU S. ?osr.tl Service. Return Receipt Reqll.stcd. mail ttis limn IP;
SLI).Form 410
do Ms. Smith

3833 GlWO....y Drive
Lawrenu, Kans.as 6lt046

1-888-203-SHlO

fCC Form 4

50fS

Return To Search ReSults
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'/f" i'1 ~ ;l 00. '3
fJ..(ft'j'?'o.t.o l

SEND Technologies LLC
2904 Evangeline Street
~onroe L~ 71201

(318) 340-0750 (318) 340-0580 .FAX

January 27,2003

Mr. Talton Barron
Technology Coordinator
Jackson Parish School Board
P.O. Box 705
Jonesboro L~ 71251

Dear Mr. Barron:

In response to your Year 2003 471 Request for Proposals for Inte111et Service, SEND
Technologies, L.L.C. is pleased to offer options for continuation ofINTERNET services torthe
school district. We appreciate the opportunity to continue service and pledge our dedication to
service for the district. The attached options are intended to help define your proposed
networking reqnirements in order that we may provide your organization the best configuration
and pricing proposal to access new technologies as they become available in the future.

SEND Technologies is currently providing high speed Internet serviCes to over 180 locations in
16 school districts, private schools,public agencies, and commercial customers. We provide
routing support for over lOOH.323 video cotlferencing units participating in the TLCF and
LEARN grant projects and have parmered with regional Universities tospotlsor over 100 teacher
certification Courses. We offer DS3backbone service from Monroe and support all major
equipment and software requirements for customers. Our current staffnumbers 20 ofwhich over
half are CS/CIS/EEIMBA or Educational Technology professionals. Most important, however,
owners ofthe company and key personnel are all former educators and education is our primary
purpose.

SEND currently supports over 150 Tl lines for customers, but we are also offering support for
wireless Internet access. SEND is a registered Avaya Dealer and therefbre.carries the full
support ofthe Avaya (formerly Lucent Technologies) network. Lucent Technologies pioneered
wireless broadband \\ith AT&T and offers the best wireless equipment and software in the
industry. In addition, SEND is a Dealer Ii)r Howard Computers to provide State Contract
equipment and services. SEND also represents Momentum Business Solutions as a BellSouth
reseller for telephony and long distance services. In summary, SEND Technologies stands ready
to provide complete professional services and comprehensive product line support for the
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educational customer.

The attached Proposal and Options are a slIDlmary of the common items to be addressed in an
lSP service. The options and description ofservices include options as requested in an Internet
RFP. Please note that many ofthe options requested involve a much higher level of service than
the traditional lSI> offers, hut these services are necessary for effective network utilization. In
addition to Internet Services, SEND Technologies can provide equipment, instal1ation,and
maintenance services upon request.

Please examine the issues involved in networking and INTERNET access and I believe you \\-;11
agree that the service proposal is a valid, cost effective solution for the district. Please feel free
to contactme at any ti.me ifyou have any questions. SEND Technologies win provide a detailed
cost proposal based on the options and services you request. We look forward to our continued
relationship in the future.

Sincerely,

Mark Stevenson
President
(318) 340-0750 (Voice)
(318) 340-0580 (F~A,X)

msteve@sendtech.net (E-MAIL)

Attachments:
(1) Proposals & Options
(2) Network Feasibility Assessment (NFA)
(3) Model Wireless Network diagram
(4) Model of Video Conferendng for TLCF
(5) Avaya and Send Technologies Powerpoint
(6) Network Presentation Powerpoint
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SEND TECHNOLOGIES
PROPOSAL OPTIONS

Jackson Parish School District
January 27, 2002

EXECUCTIVE SUMMARY

SEND Technologies proposes to provide Internet access services under a high speed wireless
lease option. As a secondary option, SEND Technologies will provide Internet access with 1'1
connection to schools. Connection to ISP services under the 1'1 option will be direct links to the
ISP or T1 links from schools to the Central Office and an aggregated 3 Mbit lillkbetween the
Central Office and the ISP. Costs and terms for all options are shown under the costs section of
the proposal. Under any option selected, ISP services will provide functions as outlined in the
proposal.

SEND Technologies offers a secondary proposal for consideration to provide onsite maintenance
services beyond ISP support. The proposal is intended to pmvide supplemental support for
existing district personneL Plea.<;e note the onsite maintenance service proposal is independent of
proposed ISP services.

Three options are available for configuration ofInternet Service. The district may elect to
provide Internet service with Tllinksunder two options or with a wireless option. Any option
provides advantages and disadvantages.

OPTION PLAN 'lOA" - High Speed Wireless Configuration

The district may elect for each school to connect from the school to the District Central Office
with an 11 Mbit wireless link and connect from the Central Office to the ISP with a 72 Mbit
wireless link Key points of the option are:

• Any failtll'e between the school and Central Office ",rill only affect a single school.
• Only a complete failure of72 t-"lliit backhaullink can cause failure oflSP link.
• Backhal.l11inkemploys OFDM methodology for very resilient transmission.
• Bac.khaullink will automatically adjust downward fot severe interference.
• All wireless equipment is SNMP capable and will be monitored 2417 by the ISP.
• Tower equipment is required at all sites; tower and equipment can only be leased.
• Wireless equipment is required at all sites; equipment can only be leased.
• Cenu-aI routing equipment and programming at the district is required.
• Highband'vvidth Internet dependent services such as video confcrcncing or ASP services

are available over the 72 MBit link with virtually no bandwidth limitations.
• Very high speed networking between schools, Central Oflice, and Internet.
• Existing '1'1 service and equipment can be re-deployed at any time ifdesired.
• ISP services all route through the Central Office.
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• Service offered with higher costs for build-out in first year.

OPTION PLAN "A" - Plan Elements

Under the plan, each school would have an 11 Mbit link connected directly from the school to
the District Central Office. An .additional 72 MBit full duplex link from the District Central
Office to the ISP will provide Internet services. lSI> service is provided \\tith a6 Mbit eIR
guarantee and shared access to full 45 Mbit D83 service. The ISP service would provide leased
towers, wireless radio equipment, router replacements or enhancements and other equipment at
schools as required under the end-to-end networking concept. Additional serial interfaces and
C8U interlaces at the District Central Office would be provided by the ISP service under the end..
to-end networking concept. Timeline for implementation is 30··- 60 days from order. The
Network Feasibility Assessment (NFA) provided with tbisproposal is based on Plan "A".

COSTS - OPTION PLAN"A"

The lease cost ofInternet Service under this plan is as sho\\'R in the table below for the five year
term. The cost will be discourttedurtder the ERAIE plan with the district paying the assumed
discount rate of 25%; In addition, the district is charged $1,000.00 for Internet 'filtering aJ,ld
iheligible software and services that are not eligible under ERATH discount. The initial build mit
costs can be charged as ,a one time expense or anlortized over the term of the lease. Charts for
either are shown below.
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If build out costs are amortized over the lease the costs ~e:

Option "A" 72 Mbit Costs
Lease Cost
Year 1 Cost

Build-Out Cost
lease Cost

Add BellSouth (3 Mbit)
Total Annual First Year
Build-Out Percentage
District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Option "A" 72 Mbit Costs
lease Cost

Year 2 Onward
lease Cost
Add Internet
Add BellSouth (3 Mbit)
Total Annual Costafter Year 1
Build-Out Percentage
District Cost
Add: InternetFiltering & Ineligible
TOTAL DISTRICT COST

Opti()O A
Wireless 72MB

Costs

REDACTED
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If build out costs are charged the first year, the lease costs are:

Option "Au 72 Mbit Costs
Lease Cost
Year 1 Cost

Build-Qut Cost
Lease Cost

Add BellSo,uth (3 Mbit)
Total Annual First Year
Build-Out Percentage
District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Option "A" 72 Mbit Costs
Lease Cost

Year 2 Onward
Lease Cost
Add Internet
Add BeliSouth (3 Mbit)
Total Annual Cost after Year 1
Build-Out Percentage
District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Option A
Wireless 72MB

Costs

REDACTED

A variation of the wireless plan ("A1") is to provide wireless connections from each school site
to the district office, hut then pro\'idea 3 Mbit link from the district office to the ISP. Initial
CO$t5 for the option are slightly lower for the district because of the cost ofthe Tllinks instead of
high speed -wireless. In contrast, however, the bandwidth provided is only 3 Mbit instead of up
to 28 Tllinks with the high speed ,,\lireless. This option is provided sinc~ it will most closely
match the proposal of other competitors in ",ireless~ Those competitors are not Internet
Service Providers and cannot effectively provide high speed to the Internet. Costs for this option
are shown with the b'Q-iId out costs amortized over the lease or charged asa cost ofthe first year.

6

AR0021



Ifbuild out costs are amortized overthe lease the costs are:
Option "A" with 3 Mbit Option A1

L.ease Cost Wireless &
Year 1 Cost Bell 3 Mbit

Build-Out Cost
Lease Cost

Add BellSouth (3 Mbit)
Total Annual First Year
Build-Out Percentage
District Cost
Add: I.nternet Filtering & Ineligible
TOTAL DISTRICT COST

REDACTED
Option "Au with 3 Nlbit

Lease Cost
Year 2 Onward

Lease Cost

Add BellSouth (3 Mbit)
Total Annual Cost after Year 1

District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST
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If build out costs are charged the first year, the costs are:

Option "A" with 3 Mbit
Lease Cost
Year 1 Cost

Build-Out Cost
Lease Cost

Add BeliSouth (3 Mbit)
Total Annual First Year
Build-Out Percentage
District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Option "A" with 3 Mbit
Lease Cost

Year 2 Onward
Lease Cost

Add BellSouth (3 Mbit)
Total Annual Cost after Year 1

District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Option A1
Wireless &
Bell 3 Mbit

REDACTED
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OPTION .PLAN "B"~ Direct Tl Connection From Schools to ISP

The district may elect for each school to cOlUlcctdirectly on a Tl link to the DS3 backbone at
SEND. Key points ofthe option are:

• Any failure ,"-rill only affect a single schooL
• Each school ""ill have direct access to the DS3 backbone.
• No central routing at the district is required.
• Relatively high bandwidth Internet dependent applications such.as video conferencing or

ASP services are available over aTllink.
• Existing T1 sevice can be re-deployed at any time ifdesired.
• District Central Office services all route through the ISP.
• School bandwidth limited to the 1.54 Mbit ofT1.

OPTION PLAN "B" - Plan Elements

Under the plan, each school would have a T1 link connected directly from the school to the ISP.
Existing roUters would be employed. The ISP service would provide a leased T1CSU and serial
interface as required under the encl-to-end networking concept.

OPTION PLAN "c" ~ Tl Lines in Aggregated Star Configuration

The district may elect for each school to COllilect from the school to the District Central Office
with a 3 Mbit link from the Central Office to the ISP. Key points ofthe option are:

• Any failure between the school and Central Office \\-ill only affect a single schoQL
• Only a failure of both links in the 3 Mbit link would cause failure oflSP link.
• Cerrtral routing equ~pment and programming at the district is required, but can be

provided under ISP lease.
• High band\;vidth Intcl11et dependent applications Such as video confetencing or ASP

services are available over the 3 Mbit link, but \Vitllbandwidth limitations.·
• ISP services all route through the Central Office.

OPTION PLAN "C" - Plan Elements

Under the plan, each school would have a T1 link connected directly from the school to the
District Cel11:J;al Office. An additional 3 Mbit line from the District Central Office to the ISPwill
provide Intemet services. Leased routers, CSD's and primary switches will be provided under
the lease. Timeline for implementation is approximately 30 days from BellSouth order. This
option is currently in place forthe district. .
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COSTS - OPTION PLAN "B" or "C"

'I'he lease cost of Internet Service under Option Plan "13" or "c" is as shown beluw for the five
year term. The cost will be discounted under the ERATE plan with the district paying the
assumed discount rate of25%. Inadditiol1, the district is charged $1,000.00 for Internet filtering
and ineligible software and services that are not eligible under ERAIE discount.

Build out costs for Options B or C are currently amortized over the lease. Your costs are:

Jacksol1 Parish
Option "B"or "C" With 3 Mbit

T1 & Il1ternet Costs
Year 1 - 5 Cost

Build-out Cost
Lease Cost

Add BellSouth T1 Links
Total Annual First Year
Build-Out Percentage
District Cost
A.dd: IntertuttFiltering & Ineligible
TOTAL DISTRICT COST

Option B & C
Bell T1 &

3 Mbit

REDACTED

(There is no build out rost to consider for charge out the first year).
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SUMMARY OF INTERNET COSTS - BUILDOUT AMORTIZED

Option & CO$ts
Lease Cost
Year 1 Cost

Build-Out Cost
Lease Cost

Option A
Wireless 72MB

Costs

OptionA1
Wireless &
Bell 3 Mbit

Option B&C
Bell T1 &

3 Mbit

Add BellSouth (3 Mbit)
Total Annual First Year
Build-Out Percentage
District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Options & Costs
Lease Cost

Year 2 Onward
Lease Cost
Add Internet
Add BeUSouth (3 Mbit)
Total Annual Cost after Year 1
Build-Out Percentage
District Cost
Add; Internet Filtering & Ineligible
TOTAL DISTRICT COST

REDACTED
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SUMMARY OF INTERNET COSTS - BUILDOUT CHARGED YEAR 1

Options & Costs
Lease Cost
Year 1 Cost

Build-Out Cost
Lease Cost

Option A
Wireless 72MB

Costs

Option A1
Wireless &
Bell 3 Mbit

OptionB& C
Belt T1 &

3 Mbit

Add BeliSouth (3 Mbit)
Total Annual First Year
Build·Out Percentage
District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Options & Costs
Leas~ Cost

YeeJr 2 Onward
Lease Cost
Add Internet
Add BeliSouth (3 Mbit)
To~1 Annual COst after Year 1
Build.OutPertentage
District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

REDACTED
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RECOMMENDED OPTION(S)

SEND Technologies LLC can provide services under allY of the options Listed above. It is
understood, however, that the district seeks very high <speed Internet access in order to provide
new Intemet networkservices to students. Internet dependent services such as video
confercncing, virtual classrootns, and computer based learning can saturate BellSouth 1'1 links
very quickly, As an example, two video comerencing sessions communicating over the Internet
at 30 frames/second can COnStffile half of a 1'1 link. Other services offer similar bandwidth
consumption. For these reasons, it is recommended that the district select Option '"A" to allow
the highest bandwidth available to the Internet.

TECHNICAL SlJPPORT OPTION

SEND Technologies LLC can pwltide for technical support services to support Internal
Connections within the district asaUowed by the SLD. If submitted for funding by the SLD, the
technician is assigned to maintenance of eligible equipment. Ifprovided under contracted
services, SEND Technologies ""ill be responsible for all salary, benefits, travel, insurance,
training and general support ofthe technician. The only obligation of the district will be minor
allowance for working space and coordinating access to buildings. Please note that an oilsite
technician is proposed for Internal Connections and/or general contracting. Internet access
maintenance is the responsibilityofthe ISP. Onsite services are a complex offering and must be
weighed carefully to meet guidelines for various funding sources. We welcome the opportunity
to discuss your needs.

"ONSITE" TECHNICIAL SUPPORT COSTS

Costs for options outlined above are presented in the table below. The district discOlmt
percentage may reduce the amotllltpaid by the district, but internal connections are curreutly only
being funded by the SLD for 90% school districts. Please note the SLD currently evaluates
ousite technical support personnel costs very strictly. The district should be aware the SLD may
not provide discount funding for dedicated onsite technical support personnel. The SLD will
normally provide funding for maintenance contracts for eligible equipment.

OIlsite Technical Support onsite costs are:

OnsiteTechnical Support
Per day 1 ~ 2 DayslWeek

Per day 3 .. 5 DayslWeek

Oneoav

Three Days

Two Davs

Four Days

REDACTED

Five Davs

REDACTED
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INTERNAL CONNECTIONS MAINTENANCE COSTS

The SLD will allow reasonable costs for a maintenance contract for eligible equipment. The
following quotation provides a maintenance contract fot repair and/or replacement ofeligible
equipment and general network wireplan maintenance. A specific list of equipment and wireplan
drops must be attached for documentation purposes for SLD records.

Internal Connections maintenance costs are:

Internal Connections
Maintenance Support Contract

Number of Sites Supported
Cost Per Site
Total Cost
District Cost

REDACTED

GENERAL INTERNET PROPOSAL TER.MS

1. Proposed term is 5 years from July 1,2003 for Options "A" and "AI": 3 years tor "B" or
"C".

2. Proposal cost is quoted on an annual basis due to fixed cost commitments from the ISP.
3. SEND Technologies and the cilstomer are required to execute a written contract for

services with contract to be included ill the 471 Application. The contract will provide a
disclaimer such that implementation ofcontract is contingent upon ERATE funding.

4. All equipment and towers are furnished under SLD guidelines for I~a~ed equipment tor
Internet Access. Under those guidelines,. the customer may not acquire ownership of
equipment. Other guidelines from theSLD may apply. SEND Technologies and the
customer must comply with all such guidelines.

5. Contract may be accepted by customer and implementation begtUl by SEND
Technologies prior to notice ofERATE funding based on express authorization by
customer. In such case, SEND Technologies and customer \\<iUnegotiate. terms of
proposal based on contingent funding by ERATE.

6. SEND Technologies will provide Service Level Agreement (SLA) commitment to
guarantee satisfactory performance levels.

7. SEND Technologies will guarantee SLA perfor:ruance levels for 'wireless solutions. In the
event performance levels are not satisfactory, SEND Technologies \\ri11 allow reversion to
Tlservices a') described under the "Options B &. C" at no additional cost to the customer'.

8. SEND Technologies win be responsible tor all tower and related installation. SEND
Technologies is fully insured under Louisiana Workman's Comp.and carries general
liability to provide assurance ofwork coverage. Proofof insurance from SENTI
Technologies and/or any subcontractors wHl befumished upon request.
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9. School site towers will be assumed to be located on school property.
10. Central site towcr(s) may not be on school property if other geographical location

provides better functionality.

GENERAL SP.ECIFlCATIONS FOR WIRELESS EQUIPMENT

TOWERS

The key elements to v,rireless implementation are tower construction, quality radio selection,
professional installation and maintenance. Tower design is primarily of two types. The "guy"
tower is the traditional radio tower with guy wires. The alternative is the self supporting design
or the metal pole design. For the reasons discussed below, the self supporting design is
preferred.

SEND Technologies will recommend deployment ofthe Sabre and/or Titan series self supporting
tower or equivalent Pole tower configuratiol.l. The general design for the towers will bea 150 +
foot Sabre Sl'3L at the district ccntrallocation and smaller Titans at each of the schoOl locations.
Actual deployment may differ, however, based on the needs at each location. Sabre and Titan

moe leading brand names fo.r towers utilized by major telcom, Internet, military, and govemll1ent
sites. For this application, the self supporting design is superior to traditional "guy" towers as the
tower carries strength sufficient not to require supporting "guy wire" cables. The Pole tower is a
variation of the self supporting configuration where the entire tower is one round steel pole that
is anchored into the ground with wiring running inside the pole.

Convenience. ofplacement is &concern in tower specification selection. The footprint of a self
supporting tower is a cOncrete pad of 12' square or less whereas a traditional guy tower requires
over 120'ofcoverage in.order to anchor guy wires at three locations on the campus. At each of
the three locations for anchoring·a guy tower, there must be a sunken concrete pad and anchor
mast.

Safety and liability are primary concerns ofanytower construction. Self suppoxting towers are
rated for hurricane force "rind loads and secured by over 9 cubic yards of concrete and
reinforcing rod. Guy towers are secured by cables that are subject to tension adjustments.
Breakage ofally guy wire can result in tower· collapse ina school environment where hundreds of
children are at risk.

Network performance is also a major concern with tower construction. Wireless transmissions
are a precise alignment ofradio transmitters and receivers. Wind conditions may cause
considerable degradation of transmission performance if the tower torques with wind shear. Self
supporting towers provide a much morc stable platform with very little "twist", even during wind
shear conditions. Guy towers are susceptible to wind shear torque because of the nature ofcable
guy wire construction.

Cost of any tower placement must be considered in light ofconvenielice. safety, liability, and
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perfonnance needs. The initial cost of self supporting towers is higher than the cost of a guy
tower. The longtenn cost of a self supporting tower is lower, however, as there is much less
maintenance, longer life, and fewer liability concerns. For these reasons, SEND Technologies
proposes to install self supporting towers or the equivalent Pole configuration as part ofthe
leased Internet service.

WIRELESS EQUIPMENT and SERVICE

Quality of the wireless equipment is paramount to the successful implementation of a high
bandwidth network. SENTI Tecbnologies proposal is based on Lucent!Avaya 2.4 GHz
multipoint distribution system to provide 11 Mbit service in a minimmn of three sectored zones
in the district. Each school site will have compatible matched equipment.

The 72 Mbit backhauls will be performed utilizing Redline Communications or equivalent
hardware and software. The systems utilize OFDM protocol modulation to provide superior
performance eve11 in adverse conditions. The protocol vliIl automatically adjust to continue
service even if the signal is corrupted by interference.

Security of the wireless operation is provided by several features. The wireless systems employ a
proprietary direct sequencing modulation technique that is unique to vendor. In addition, \vEP
and/or VPN can be invoked f()r added encryption security. The alignment of towers and .radio
links also mean an intruder would have to go to great lengths to obtain line ofsight of the signal
itself.

Wireless installations will be fitted with lightning arrestors, UPS systems, and remclte monitoring
power and environment managers. Equipment \\111 be SNMP manageable and monitored on a
24x7 basis. Spare parts storeSat:e maintained sufficient to meet needs for advance replacement.
Equipment repair dispatching \\>il1 be available on a 7 day per w~ek basis if the customer can
provide access to facilities. SEND has implemented a work-order tracking system, but more
importantly, live technical support is available at any time through office support or paging after
hours.

GENERAL SERVICES PROVISIONS (ALL OPTIONS)

Internet Access provides fhe individual customer with a variety ofIntemet services

A. Comprehensive Mail Management Service:

Customers can assign one Or more persons to be the mail account administrators who can add
new email accounts forthe customer, l.lpdate the individual email aCCQunt infonnatiOrt, change
the email account password, and delete the illdividual email account. Individual users can
change passwords and petfonn lookUps ofothermail users.
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Mail service is offered as a POP3 service where mail host servers reside at the ISP and the user
downloads mail with each login. Once downloaded, the mail is cleared from the server. Mail
service is also offered as Web-based service where each user maintains mail on the server and
accesses mail through a Web browser. Mail may be left on the server, or downloaded to the user
machine.

B. WW\V Service:

Provides world wide web page hosting for the individual customer in the pre-defined directodes
on the Internet server. Each user who has email account can post a professional home pages by a
FPT of the web page into his home directory of the Intemet server. The WWW Server provides
automated web log!:,ring.

Selected users can write the.ir own CGl programs with some restrictions due to security issues.
The Common Gateway Interface (COl) isa standard tor interfacing external applications (COl
programs) 'with theweb server. A eGI program can be written in C/C++, PERL; and any UNIX
shell and is executed in real-time, so that it can output a dynamic active web page. The server
provides access to PostgreSQL database engine. PostgreSQL is an SQL (Structured Query
Language) relational database management system.

All users can create their dynamic web pages with PHP3. PHP (ProfessionaJHome Page) is a
server-side HTML embedded scripting language that lets you \\'fite simple scripts right in YOl.11'

HTML file. The goal of the PHPJ is to provide an extremely powerful and fast alternate to COL
programming by allowing end users to create dynamically generated pages quickly. In addition,
PHP3 supports embedding PostgreSQL SQL queries directly in the HTML files, so it allows end
users to build web database applications like guest book easier and faster.

The system supports Microsoft FrontPage extensions for 1999 - 2002 series code generators.

C. Domain Names Service:

Provides domain name service for the servers of the customer such as the ftp servers and web
SerVers. Customers ca,n name their PW'l1 servers as long as the host nameS are unique in the
domain $endte.~h.netin the fono~ingconvention:

xxxxxxx.sendtech,net
where'xxxxxx)( is the hostname ofthe server,

Additionally, the DNS supports hosting ofvirtual domains. The ISP will register and support the
public domain for any customer as part of regular service. SEND Technologies is responsible for
maintenance ofthe "k12.la.us" domain for State ofLouisiana school districts and will provide
changes for any school in the State.
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D. Common TCP/IP Application Services:

TELNET, FIP, AND POP services are all supported.

The Routing servers provide the individual customers with a variety ofsecurity and Internet
services:

1.IP Addressing

The server circumvents the officiallP address shortage and protects the private customer
networks from the public (Internet) network. The ISP servers implement the IP Masquerade
feature that enables the computers behind the firewall to reach the Internet, even though they
have no official assigned IP addresses. The security ofa masquerading stateful inspection
service is much better than a packet tilter based service.

2. IP Network Address Translation

The ISP servers ptovide the incoming connections from the Internet to the customer's (WEB,
.FTP and etc) servers which are located behind the ISP. The ISP servers implement Static NAT
(Network Address Translation) that create a one-to-one mapping ofunregistered server IP
address to a official registered IP address, so that outside incoming connection can be established
to the internal servers. The effect of the design is to conserve scarceregisterecl IP addresses and
provide for very easy network expansion for the customer.

3. Domain Name Service

The system provides a secondary and internal Domain Names Service.

4. Web Cache

The ISP service provides global web caching service. The effect of this service is to minimize
the number oftimes that a WEB based application must traverse the INTERi"lET. In common
practice" web caching will reduce INTER.NET traffic by 60% to 70%. Please note that global
web caching is a function at the ISP to provide better performance, the district is not provided
with internal web cache servers.

5. Internet Content Filtering

Internet content filtering is now a legislated requirement for many institutions. SEND utilizes the
SmartFHter server-based :filtering system for all users in the network with comprehensive
reporting and security. The service will provide for filtering on the three pdnciples of
subscdption service table updates, site rating, and keyword search. Please note that this service
is not implemented as a value-added service for the customer, but it provided as part of the
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an,cillary, integrated services of SEND. The service does not have to be utilized by the customer.

Additionally, each customer ~il1 be allowed to select from a variety of methods and filtering
options. First, the customer may elect not to have filtering on a particular location; or on specific
computers within a location. In such a case, the only action required by the customer will be to
inform the provider which address(e's) are to be exempted.

Second, the customer may elect to implement fllteringat the local site leveL Insuch a case, the
MtiollS required will be to inform the provider which addtess(e's) are to be exempted. The
customer will also install the filtering software on the local server(s), program the local
machines, and maintain the filtering services. Additional1icense costs may be incurred by the
customer under this option.

Third, the customer may elect to allow the ISP to implement filtering at the ISP level and manage
updates from a subscription service. In the third option, the customer will only have to set each
computer to point to a proxy server at the ISP leveL The firewall service of SEND will not allow
users to disable the proxy servic.e fUld bypass the content filtering features. In.a similar manner,
TELNET, FTP, fUld related programs will not be able to bypass the content filtering features.

In. all cases;mal1ugement reporting features win allow the customet to monitol'attempts to access
unacceptable sites and custom table features will allow a supervisor to grantoven'ide access to
sites the subscription service tagged inappropriate.

Please note Internet content filtering is not be eligible for ERATE funding and is priced
separately.

E. NETWORK SUPPORT

The district has requested the Internet vendor to be a single point of service providing end to cnd
service from the Internet to each schooL Under this request. the venqOr will provideund be
responsible for all equipment, services, maintenance and installation necessary for Internet
operation.

SEND is capable ofproviding all required services. The costofnetwork support of the site
routers is included in the basic monthly charge for Intcrnet services. SEND will provide ongoing
internet support for the customer to program, troubleshoot. and monitor the network operation..
with the Internet services. With this service, SEND will provide help desk support for internet
users in nonnal operations as reqm~sted. In the event that the customer requests on-site services
for non-eligible hardware maintenance or local programming support, normal timG and materials
would be assessed.

F. ISP SERVICES
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SEND is currently providing services in Monroe through a DS3 link direct to the DUNEI'
backbone in Dallas. SEND also maintains secondary routing capability in case '(lUNET services
are not available. SEND will provide costs under the options described for the district.

G. Company Service and Support

When eValuating networking services such as th~ INTERNET, there are several components of
service and cost to be considered. The most basic element of service is actual access to a
network provider Point-of-Presence (POP) so that your customers and staff can reach outside the
local site. If the customer chooses to route all traffic through a single POP such as in the local
customer otlice, the customer assumes all responsibility for support ofthe network and all
services beyond the demark point of the customer office.

The second service to be considered is programming and support for the network within the
customer network itself. The programming and support involves managing the Bell FlcxService,
Frame Relay, or other service lines, programming and troubleshooting routets at the central
office and/or customer site level, and networking software support at the customer site level.
Each customer must assume these services as the typical POP service provider does not offer
these service as part ofthe current networking package l.mless the customer purchases a separate
POP for each location served.

The third service to be considered is providing network server support for 'users within the
customer organization. For users to be able to function within the INTERJ\JET, the customer
must have server support fbr operating functions such as address assignments and translations,
mail routing and storage, file transfer services, and WEB page and even optional filtering service
and support. Perhaps the most important aspect of this type of service support is that it is
changing daily with new operating systen1S, networking software, and communications protocols.
Each customer must assume these services for users within the respective organization.

The technicians and analysts associated \'\lith SEND have devel()ped an expertise based on over
15 years ofcommitment to networking design and implementation ofservices. These services
involve IBM and Macintosh computers operating over a variety ofnetwork protocols, connecting
to Novell, NT, and UNIX operating systems. Routing equipment for the provider is the newest
line of Nortel and Cisco equipment which is capable of supporting substantial traffic. The
networking file servers are Dell 'PowerEdge Network Servers with equipped with power,
memory, and disk redundancies. Major applications ofelectronic mail, file transfer and WEB
services are supported and the systems are available 24 hours per day, with down time only tor
routine maintenance. The professional staffof the organization are supported by contract
analysts and backup support from NorteI Networks. Training support, if needed, is available
direct from the organization and through contract support.

SEND is standardized on Nortel Networks and Cisco routers for management and programming
support. The company supports Intel-based servers under the Windows NT/2000 operating
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system for customer network support In addition, the company will provide general technical
software support for the Mac, Windows 3.11, Windows 95, and Windows NT end node IP sta,Gk
software. The variables involved in the cost bf INTERNET service include the number of
connections, type of line services, and the degree of network support desired.
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TECHNICAL AND MANAGERIAL STAFF

Mark Stevenson - President
Education - BBAIAccounting; MBA
Work History - Interned at ULM in Computer Center (MBA); employed] 5 years at
Ouachita Parish School Board established computing center and all administrative and
academic computing services at district; employed 8 yeats at Monroe City School Board
implemented 6 million dollar technology program linking 20 schools and over 3,000
network points; State evaluator for DANS, CBTF, TLCF programs; extensive technology
consulting in wholesale, financial, insurance and related industries.

Tze Hung Sit (Albert) - Vice Presidc.nt - Technical Services
Education - BS/CivilEngineering; BS/Computer Science; MS/Conrputer Science
Work History - Einployed 10years at Ouachita Parish School Board, established WAN
and programming services at distri<:t; employed 10 years at Monroe City School Board
designing and implementing model networking programs; extensive corporate consulting
designing in wholesale, financial, insurance and related industries; primary systems
designer for SEND Technologies Internet Md WAi'l" services.

BobbyeEarJe - Vice President - Customer Relations
Education - BS - Medical Technology; MED - Education Guidance & Counseling
Related Certifications - Chemistry, Biology, Science, Counseling, Instructional
Supervisor, Parish Superintendent; Certified Eva1uator~ State Notary
Work HiStory - Employed 15 years as technical sciences teacher; State DOE
Administrative Officer 7 years; Instructional Supervisor and Technologist Union Parish.
16 Years; primary contact for SEND Teclmologies customer relations and support.

Kim Smalling,.... Accountant
Education - BAIAccounting; MBA
Related Certifications _. Lasbo CSBO; State Notary
Work History - Employed 22 years in Ouachita Parish and Monroe City as Chief
Accountant responsible for over $50 million per year in budget covering over 50 funds;
responsible for gener-a! accounting.

Teresa Edwards- Customer& Instructional Support
EdlJcation - BSlPre,.Medicine Biology; ME/BiologylMa~h; 60+ Graduate hours
Work History _. Employed over 20 years as teacher and Technology Coordinator in
private school sector; ULM Instructor in Science/Education, employed 2 years at SEND
Technologies; implemented TLCF & LEARN videQ conferencinglteacher training
programs serving over 400 teachers; primary trainer and customersupport for educational
Internet systems.
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Mary Hoff - Customer Support
Work History - Employed 30 years in Ouachita Parish and Monroe City providing end
user support; employed 3 years at SEND Technologies providing general end user
support.

Michael Boudreaux,... Technical Staff
Education - BS/Computer Science
Work History - Employed 3 years at Monroe City as computer and network technician;
employed 4 years at SEND Technologies; primary technical support for email, proxy,
firewall, filtering, and related services.

D.L. Bosworth,... WAN Engineer; Technical Staff
Education - BS/Electrical Engineering
Work History ~ Employed 4 years at SEND Technologies as primary WAN/Internet
engineer and in-house Internet support; responsible for over 200 routed sites.

WayneKairdolf~ Wireless Engineer; TechnicaJ Staff
Education,... BS/Electronics Engineering; BBA/ACcounting
Related Certifications,... CNE (Wireless); CeNA; MCSE; MCP; A+ Certified
Work History ,... Employed4 years in various wireless engineering roles; designed and
implemented Northeast Net and Bayou Internet wireleSS networks; various wireless
networks for colleges and universities; primary researcher and wireless network designer
for SEND Technologies.

Tom Robinson -lntern~t Network Uesign & Sales
Work History·~Etnployedover 20 years in various tcleo roles; designed and
implemented the original LANET network for State ofLouisiana including all wireline
and wireless components; Louisiana State Manager for Network Telephone integrating
voice and data products, primary field research and sales contact for SEND
Technologies.

Matt Sanches - Technical Stan
Education - BS/Computer Science
Work History - Employed 4 years at Monroe City providing network suPPOtt services;
employed at SEND Technologies 4 years providing inhouse and field support for all
Intemet installation and support services,

Chac:l Ford - Technical Staff
Education -BS!Computet Science
Work History - Employed with SEND Technologies for three years providing field
support for Internet, \-ideo conferencing. and related services; worked with LEARN
project for implementation ofalllPvideo services.
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John Grissom - Technical Staff
Related Certifications - A+ Certified; (Wireless) Tower CertiJied; Novell CNA;
LANfWAN certified.
Work History - Experience through various groups in LAN/WAN services for 10 years;
Employed at SEND Technologies two years providing field support for Internet services.

Marcus Reed ~ TechnicalStaff
Education - BS/ComputerScience (Spring, 2003)
Work History - Employed at SEND Technologies two years supporting video
conferencing, Blackboard, WEB development, network troubleshooting.

William Ayers - Technical Staff
Related Certifications - A+ Certified, MCSE
Work History - Employed over 20 years in industry; last 7 years with Time Trend
supporting school networkS; employed with SEND Technologies 1 year providing field
support for lietworks.

James Farrar .... Wn-e Services Installation
Work History - Employed 2 years at SEND Technologies; trained and proficient in
CAT 5 and fiber installation.

Steve Fife - Wire Services InstaUation
Work History - Employed 1 year at SEND Technologies in CAT 5 installation.
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CUSTOMER REFERENCES

The tollowing schools are reference customers of SEND Technologies. All districts except
two schools with all T1 lines either in star configuration or direct to SEND.

District

Bienville Parish Schools
Caldwell Parish Schools
Catahoulla Parish Schools
Claiborne Parish Schools
Concordia Parish Schools
DeSoto Parish Schools
Franklin Parish Schools
Jackson Parish Schools
Lincoln Parish Schools
Madison Parish Schools
Morehouse Parish Schools
Richland Parish Schools
Tensas Parish Schools
Webster Parish Schools
Winn Parish Schools

TOTALS

25

Schools

9
6

10
11
10
13
9
7

15
7

15
11
4

22
8

157

Students

2605
1907
1920
2881
3968
5099
3387
2595
5926
2608
5452
3810

895
7785
2976

53,814
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471 Information

Schools and Libraries Universal Service Prqgram
Services Ordered and Certification Form 471

Application Display

Block 1: Billed Entity Information

Applicant's Form Identifier: 2003-JPSD
2

Page I of3

471 Application Number: 376220

Cert. Postmark Date: 02/06/2003
Out of Window Letter Date: Not
applicable

Funding Year: 07/01/2003 - Billed Entity Number:
06/30/2004 139315

Form Status: CERTIFIED -In WindowRAL Date: 03/10/2003

Name: JACKSON PARISH SCHOOL DISTRICT
Address: 315 PERSHING HWY
City: JONESBORO State: LA Zip: 71251

Contact Name: TALTON BARRON
Address: 315 PERSHING HWY
City: JONESBORO State: LA Zip: 71251

Type of Application: SCHOOL DISTRICT Ineligible Orgs: N

Block 3: Impact of Services Ordered in THIS Application

Number of students to be served: 2472 Number of library patrons to be served:

SERVICE DESCRIPTION BEFORE AFTER
ORDER ORDER

Ia. (Schools/districts/consortia only) Telephone service: How many classrooms 0 0
had phone service before and after your order?
b. High-bandwidth voice/data/video service: How many buildings served before 41 41
and after your order?
c. High-bandwidth voice/data/video service: Highest speed to a bUilding before T1 T1
and after your order?
k1. Dial-up Internet connections: How many before and after your order? 8 8
e. Dial-up Internet connections: Highest speed before and after your order? 33K 33K
. Direct connections to the Internet: How many before and after your order? 9 9

g. Direct connections to the Internet: Highest speed before and after your order? T1 T1
h. Internet access(for schools): How many rooms have Internet access before and 260 262
after your order?
.. Internet Access: How many computers (or other devices) with Internet access 867 942
before and after your order?
k. Other technology outcomes: (please specify): 0 0

file://C:\Documents%20and%20Settings~lk3\Local%20Settings\Temporary%20Intern
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Block 4: Worksheets

3. Rural/Urban: Rural

5. NSLP Students: 194 6. NSLP Students/Students: 80.833%
8. Weighted Product: 216

Worksheet A No: 492071 Student Count: 2472
Weighted Product (Sum. Column 8): 1879.2

1. School Name: CHATHAM - JASPER HENDERSON SCHOOL
2. Entity Number:
222824
4. Student Count: 240
7. Discount: 90%

Shared Discount: 76%

1. School Name: HAWK PRIMARY SCHOOL
2. Entity Number: 81638 3. Rural/Urban: Rural
4. Student Count: 238 5. NSLP Students: 178 6. NSLP Students/Students: 74.789%
7. Discount: 90% 8. Weighted Product: 214.2

1. School Name: JONESBORO HODGE HIGH SCHOOL
2. Entity Number: 81637 3. Rural/Urban: Rural
4. Student Count: 420 5. NSLP Students: 251 6. NSLP Students/Students: 59.761 %
7. Discount: 80% 8. Weighted Product: 336

1. School Name: JONESBORO HODGE JR HIGH SCHOOL
2. Entity Number: 81636 3. Rural/Urban: Rural
4. Student Count: 299 5. NSLP Students: 228 6. NSLP Students/Students: 76.254%
7. Discount: 90% 8. Weighted Product: 269.1

1. School Name: QUITMAN SCHOOL
2. Entity Number: 81665 3. Rural/Urban: Rural
4. Student Count: 512 5. NSLP Students: 129 6. NSLP Students/Students: 25.195%
7. Discount: 60% 8. Weighted Product: 307.2

1. School Name: SOUTHSIDE ELEMENTARY SCHOOL
2. Entity Number: 81639 3. Rural/Urban: Rural
4. Student Count: 263 5. NSLP Students: 216 6. NSLP Students/Students: 82.129%
7.Discount: 90% 8. Weighted Product: 236.7

1. School Name: WESTON SCHOOL
2. Entity Number: 81640 3. Rural/Urban: Rural
4. Student Count: 500 5. NSLP Students: 131 6. NSLP Students/Students: 26.200%
7. Discount: 60% 8. Weighted Product: 300

Block 5: Discount Funding Request(s)

IFRN: 1030905 FCDL Date: 06/02/2004

file://C:\Documents%20and%20Settings\jlk3\LocaI%20Settings\Temporary%20Intemet%. AR0042



471 Information ra.g,c J Ul J

11. Category of Service: Internet Access 12.470 Application Number: 181630000366888

13. SPIN: 143010002 14. Service Provider Name: Send Technologies,
L.L.C.

15. Contract Number: SEND2002-13 16. Billing Account Number:. 318-259-4456

17. Allowable Contract Date: 11/13/2001 18. Contract Award Date: 01/08/2002

19a. Service Start Date: 07/01/2003 19b. Service End Date:

20. Contract Expiration Date:. 06/30/2005

21. Attachment #: 2003-11A 22. Block 4 Worksheet No.: 492071

23a. Monthly Charges: $5,016.00 23b. Ineligible monthly amt.: $.00

23c. Eligible monthly amt.: $5,016.00 23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $60,192.00
23f. Annual non-recurring (one-time) charges: 3g. Ineligible non-recurring amt.: $.00
$.00

23h. Annual. pre..<:Jiscount amount for eligible non-recurring charges ( 23f - 23g): $0.00

23i. Total program year pre-discount amount ( 23e + 23h): $60,192.00

23j. % discount (from Block 4): 76

23k. Funding Commitment Request (23i x 23j): $45,745.92

Block 6: Certifications and Signature

24a. Schools: Y
24b. Libraries or Library Consortia: N

26a. Individual Technology Plan: Y
26b. Higher-Level Technology Plan(s): N
26c. No Technology Plan Needed:

27a. Approved Technology Plan(s): N
27b. State Approved Technology Plan: Y
27c. No Technology Plan Needed:

1997 - 2005 ©, Universal Service Administrative Company, All Rights Reserved

AR0043
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Forni 470 Rev.:.ew

FCCFcrm

470
Schools and Ubraries Unjvers~l Service

Description of Services Requested
and Certification Form

This form is aesigned to help you descripe the eligible telecommunications-related services you
seek so thalthis data can be posted on L'le Fund Administrator website and interested sel'\lice
providers can identify you as a potential customer and compete ·to serve you,
Please ....ad 11l5truclloll5 before ~glMjng this appllcalloo, (Tn 0. ccmpleled Cy ent., thO! wi'l n"l)c~ate "ito pmviders.)

Block 1: Applicant Address and

Vnrm470 Applitation Number: 777870000468296

Applicant's !'(lnn Id~.ntifier: JACKSON470

~ Appli<:Jltinn StAIUS: CERTIFIED

~ PQ.'iting Dale: 1J1l3i2003

f Allowable Conira.ct Dale: IVIII2003

~ Certilklltion Hf'aived Oate: 11/1312003

;;i;"";~'?«f:'i.l :l"',.,;...)o·..·,:· • ,. ""''';''~'~S':>'~~::''.\',,,":w:,,..;;~,,~';;~''o.''!~AA~'X~:'·~··'''·;~<;''''';

~ I, Nanlt (If Applicant:
;. JAC.KSON PARISH SCllOOL DlSTRlCT

j 2, F!1nding Vear: 3, YOlld;nliiy :-lumber
~ 071iJ1I2004 c 0613012005 139315

i ~a. Alllllicant'. Slreet Address, 1'.0.86., orRoute Number
'3'i5PERSiii.~G'if'VY . .

7.lpC....
7125\

t._ FAx J\umber

(318) 259.4514

1~i.Y;~~U Add.....
<\
f :5. lYlle OfApplicant
r~ lndhidual School (ir..;li\iduaJ p,;blic (jrnpn-public school)
~ 1i!!iJ, Sct'<lQl District (LEA:public or non-puhlic[c.g.. diocesan] 1000.al dlSlria rcpres"nling multIple
]-.s~hools)

~•.~ Library (il1cluaiug library .y.i~"n, library pmllch. or library COJls<>'tiwLl applying as 8Iibral)')

l~ Consortiwll (intenncdiate ser~~j,cc agencies" states. state network~. ~pc<.1fll ~Dns9rtja)
l6~. C'ont.,c.t Puson', 'Name: Talton Barrilu
~ "7rst:jiij in every i/<!n1 t?iihc ("(lnt,;cti>i!r.w'n'.~ information helow /hlli i..~' difft.,ell1jr~~ ijt.~ 4~ obm'/!.
~ ·1'1,,:n Cfh(!ck lh~ bt{,f next to :he preJerreif!1tode ofcanla(:t. !A.t-ieas, on~ hnx MUS1'pe d7t~cked.)

i ~T~)' S~~t "dd~)~ r..O:80~ &t'Ro~t NUln(l.er .

r~ 3151'F.RSJlfNG HWY

~ CitY
~ JONESBORO

,: :,:::~::~:mb<r (~::::::;:
tl:!l ~ .;'mail Add..~ tbarrlln(ol)nl~kl]Ja.U8
~

t;.;>fI..;:""'-::;:'·""~:'.'''''-«''-·"'''~-~''''.~(,~"",,,..."~;: """::..,;~ ~>wI;;>.;; ..·...:v.;"'f-""'-:_'V'''-#.'it'i'!'::4.;e:M<'·>'<;'-_'·''''",·::'·;'''7~I,t:'~>·~:o..,",,,,,,,,,-;;,"x,·.,.,··.:;.!.,,,,,,~~··<~... ';.. --"'-,....:~_::< ..'-' ......~*"'......,;.-,.; ...'.-..~
';7 This Form ~7j) describes (ch«li.liU lhat apply):

I a. P: Ta,iffc;l str'ii;;\.'S - relCcQOlGluilicalicns services, fl"rchilsed lit regulsted prices. ior which 'he
; applicant naSllQ signed, written colllrac!, A r:<:W F<)l)ll 470 must be filed (ortaritTed.fiervi= tor each
j fundil\\l year.

~.b_"i MOlllh-m-month Si:rvices fur \\'hich dIe applicant bas no sil-mOO, wril1~1 contrac!, A new Form 4'IiJ
; 'must be filcrllor these SCTvices fer eaclt fWlding year.it,~'Servicesli:>l: whi~b ~,n.\\: ",Tillc~ ~llfi..ct i;';'ughl for tbe lllr.d;,;g year in Item 2
l d.·lt A muili·yeaHOlll1~l >igll\Od <ln or oofotol7il0f97 butTor wbich no Fonn ·PO.!l•• ooen filed in.
j'pre,-ious program y~r,

~OTE: Se....i«s tbal art co\'ered b~ 11 signed, wriifcn.tonti'act excwled pUl'SWlJlll(l posling "r·a Form
470 ill.ll.llrevi(l\L,progl'lfn'ytar OR a cOlltr:ld S1goen oQlb~(on'7IHI!97l\nd rep'!rl"" on a Form 470 ill

'Mous year as an C"lstiiJg eonlra<~,d .. NOT require filing n(lI f<:>rJrf 470,

of ~rvie.eareyou seeking: Teloeommunlcatl.ons Service$, Internet Access, .pr 'I
nnections? Refor to the Eliglble services Ust atiNww.al.uni1lP!$llIservh::e.orQ for
Check the relevant,category or ca\e901ies 18, 9, and/or 10 below), and Sll$wer the
In each~().ry yoo6~leC!!

unicatlollS Services
equest fOr PrOposal (RFP) that specifies 'the SElNiCl!JS you are seOking ?

AR0044
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Foun :; 70 Rc"'iew

20f5

I!"! the Contact Perser. in Item 6 or 'r:; lhe contact listed in Item 11. i
fb ~ NO, Ida ,,01 have <In RFP for the~eservi;;;~. . . I
~If you answered NO, you musllmt below the Teiecommunications Services you seek. Specify eac.~

{service or function (e.g., locai voice service) and quantity and!or capacity(e.g., .20 existing lines plu
~10 new ones). See the Eligible·Servioos List atwww.sl.universaiservice.otgforexamplesofeligible
Fele~ommunicationsServices. Remember the! .only eligible telecommunications.proViders can
~provltje these lSeNicas under the universal serv,ce support mechanISm. Add additional hnes if
'ineeded.

ervi~t~;F~~cti;~~~~;;::~~;:;::.;;;>;;-;.;,...-·-,·~~~~ ..~z.-~)("~:':;~'~'~:'~Q~·~::~d/;;73:~~;~~:~~~I"~~l.4.~~"~~-,:;,,.\.':Oi;.>.r-.;
.alli'Old Telephone UnK601FB&1FRij"" .
009 Distanca SeNlca 9 Sltas
1 Circuits 11

19t~&~~rln~~;~t>~~;';;-";'-"')--';-:-~'-:"':.:-->.·.";;'''-:<o"t _/c_" ,:.~;;;:<'/-'('_"'-;~.~' ..N"'_~"-:(l.:""< :-:",,-~,:- .~"-'~~W'~'::';"-_';"'_':_""_":':<;':"-i_~I~;"".) l~,:z:",~"¥~":u;";:"".':l>"-.':"-'~- l>.:~~"!:,:;~':~;;>

~. Do you have a ReqlJ<lSt for Proposal (RFP) that specifies the services you ate seeking?

YES, I have an RFP. II is available on the Web ator via (check one):
~' the Contact Person in Ilem (3 or~' the contact listed in Item 1i.

~ ~O, I do not have 8n RFP for these servICes.
you answered NO, yOll must lis! below the Internet Access Services you seek. Specify each
. ce or function (e.g., mpnthly Internet service) and quantity andJor capacity(e.g.. for 500 users).

rvices List at www.sLuniversalservice.orgforexamples of eligible Intemet Access
. needed.

~0.~~.'=V~C"'~:.';;:.?-.>'i'.ti;<;H' , , ~'OO<'l M"'o. >?'Q~~titY.«;~dJd/~~pa~ftY:"""'~"'l:"l,,>::tlZ,.< "''''':M<''~'''~\\' ;;"")

1 Sites, T1 aCl:ell$

hlte$, bundlechY!th Internet"9'S'ltes .. .. . .
lSitN;titilidJ9dWlth Internet

, "'·~':'W-"'>:;li."l'_, ,;v. :~'4.~><'"<-~'ii:>.t..:;,~,~",-".;..;";';<~z,".''''' H"",,,- _:.~:t"-,,~~,",,,>(.~:~::..:. ............,.'!"'M-<"..x~.... 'I
,\pecljles Ihe serviCI!SJitJUIlFesuking ?

YES, ; have an RFP. ltis available 011111e Web at l11 Vl8 (che<:k one):
;0 rn, tile Contact Pers"n in Hem 6 or n;; the contar.c iisll'll i"ltem II.

:1'b (~' NO. 1do not have an RFP tor these services.
U)'ou 8l15wered NO, you must list below the Intental Conn~rions Services yo" seck. Spool!)' each servlcc 01'

,,(unction (e.g., local :<rea network) ami q~alltily Ilmlior ClIpacity(c.g., con.1<'Ctillg 10 rooms and 300 ccropmers
;;at 56kbps or belleri. See lhe Eligible SlJrvices list at ~~.sI:Ul1j.v~~~,-~.if~N]g, for c:>.:l!mples ofeligible
~lnlemal Connecrlo",; services. Add additionallincs ifneeded.

~:,,~:;"~.~.Y;-:-t'A.<A:>i.""t.;1:::'b';;>-:':~;;:';;;~:"""~;';:;;';""-:'<'-.':';:,J!""'>(!""'~I."1Ii'~"M;~,i.t"~"#¥.;;;:.'!';.-s.!~.:;;;.;,.~~Y.~.;.:-.:;,~">~~:::;;;"ii-""';<·'?',l-_:;,IT.':o.'''~::''"~.t,,t.,,:,,;.: .",~,f::.w;;t::k

or l'unction:Quantityand/orCiJpaclty:
nee Agreement fOr Networl< serVice 8 Sites

,'Maintenance Agreement for Telephone Servlce9 Sites
9
9
9
iisiies
9Sltes
9SIto

Title:

..... --, ,:';y~.~""", v-",,;"";~'.'_";;'_'_',"~h-:

~E-mailAddre>s

~12"'~(l;k h';;;' (here ~e ~y'~';;-';;i,,~s n;lposcd by srate or lot8.l1aws orregulatiollS on h"w or when
. . erS may contaer y{lll or OIl OOr..". bidding p'':>ceQllres. Ple3sc describe below any snell restrictions or

'eQ""'s, a"dior provide Web eddress where Pley lll'C posl<'d and acomaet name and lelephone rnunbet' for
.i"" pro,id..., withoullntetn\lta=.

If you inr"""d to emer InIO a multi.year ""nltact !>Dsed Oil (his pai.ting or a conirnct featuring,an option for
unlll1)i "'<tensions you ll1aypro"idetha('illfu,mari~" ~1(1w. l.f)'(", have plans 10 purchase ~ddirional

'ces nl future years, (lr expect to seek new cOntracts for esi.tillgservi=,summaril.¢ below (inchll!nl;1 the
ciramcs).
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;\I Although the following service> and facilitics.are ineligible lilr :mPPOtl, they ar~ usually necc;;$ary to mab
etlective use. ofIhe eligible >eM"'S 1e(lueSted in thisapplicalion Ul1lcss you i",li.ated in lmm 14 that
your appliciI1ion is ONLY l", bask telephone oec>ice, you muslcheck at least one box in (a)thr<mgh (e).

a. Desktop snftware: Software lequirep Ill! has been pu"has~d,.nd!o,!it': is being sought

b. Electrical sy'1ems; jl1;. adequate electrical capa~iiy is in place Of h3S already been arrdlrged: audio, IT
npgl1lding Ibr additional dcctl1cal capacity is being sought

t. Computer:,;', a sutli<:it..-'1lt iluantjfy ofcomputers ~'- ha~ been purch:1sed: and!,)!' }tr i;.; hejng sOil£hr.

d. Computer harawaremainw.n.ance: ad«tuate.arrangetnenl~ 1'#. have beer; made: andft':l'C nt: are being
sought

e. Staffdevekllm,o"t: ~ all sraffhilVe hild uuappropriate level ofnaining faddiltonallruining has already
been scheduled; a"dior lim traimng lS rn,ing soug:llt.

f. A<ldiuotllli details. Use this sl'~ce tv provide a,ldit,on& details 10 help provider, to identify the ,erv1ces
ymld~s{re,

.......................nl.o..c~ 4, He.ci\l~t~t~ of Ser\.. ·.ie": .

:'J6. Eligible Emili"" TharWill R_ivt Sen-ict.. ,

Check the ONE choice (a,b or c) that bestdescribesl:his applkation and the ehglhle entities that
wiil rec,eive th~ services described ill this applieirtion.YQU wiE then list in Item 17 the
entity!<'mitics that will pay the bills for these services.

a.~2Individlllll school or single-sitdibl1lry.

b.~Statewideajlpli<:lltion for (elltet 2-ltrter state code) rell.....nling (clleck all that apply):

J!l' All puillic schoolsidistriclsin the state:
1m, All non-public slOhools in lhe state:
J!'i Aillibrarics ill the state:

,fyour Slatewideappllcati,m includes INEUGlBU' entities, ell<",k here. t'L IfdiCe ked, eompl£tc Item
18.

e. J:~'il:hool district. lilll'llry system, or cOllsQrtlum applirullQll tn ,erYe multiple tligibk enfjti~:

Number ofeligible
l'iitf'S

Area Cod£>
{list eadl unique

area C(l<h,)

POI'thl$(! dWibl1' .fill's, pie.a,>efJrtlVid,· theftllowiIlg

Prefi:w; associated willt eacb area cod.
(first 3 digill' of phone nambe!')

separate with .ommas, IC./lve nu 'pa.es

318

Ifyour oppliUllioninclndc'S INSI,IGlBLE elltities. check here. Itr· Ifeheeked, ClImplete hcm Ill.

17. llllled Entities
Listlheclltl!yielltlti\,os that will be.paying;be bilis dit'l"'tly to the provider tOI' the set"":",, r.:quested in this
:applicatio:il. These are,kllol'>'U asSifled Pntiti",. ,\t least Qno line ofthis item mus! be comp1cled. Anach
additional sheets jf J1e;;essary,

PrefixArea Code

"0 :services to. emities lha!' are not ellg1blc. fbr the UtHv¢rsal Sen:ke
(attach jlagc, ifnoc-dodj:

Entity

,JACKSON PARISH SCHOOL DISTRICT

..............................Hlo.k~:~;~~ti~.ation..~ll~~i~otur e .
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;19. The applicant indudcs:(Chtd. onc or both)
jll. (;;: ~ch(,ols under ;he sl"tumty definitions "f"lcnlCOti\l1 and "'-<:OJ,Jacy schools fmUltl in llie No Child Left
JBehind Act 01'200 I, ]0V.S.c. Sees. 180H I&) and (38), tltntdo .\(,t 0llOOlr" 3$ tb:"-pnlfit businesses. and do nnt
:llave en;lo\>loems L'l<ceeJing $50 million; and!c.-
~b. lil'i libr;!lfies l>dibnllY consortia eligible fur a"istance from .4 State library ooministr-dt;Ve agency under the
~Ubfllry Scrvices alld'Te<:hnology Act ofi9"J6 that do not operate as for-profit businesS<:R and whose budgers arc.
~complelely separate /Tum any sWool (includillg, bllt not 'limited to elementa.y and secondary scilools. colleges
Mand uni'"JefSi~).

f.
~2(). All of the individual scbools;.libraries, and library consortia
~re<:tiving ..",ices under this npplkatioo art wnrtd by:
~~. ll!' individual technology pIous for using ihe s""'ices requested in the.application. and/Qr
jb.;q, rugher·le,el t<:cllnology plans for using the str\ices requested in the applICation. or
~c. l't, no t",.;bnology pkulllooded; application r"'luestl basic iocal andfvr long di<tan,,~ telephone service (In)y_

I .
~11. Sr.ltus of ttchnology plans (if rep....enling multipl< entities with mixed uchnology plan StAtus, ehcde
~hOth a and b;:
"3. i:l!l tech"oiOl.'Y plon(s) has/have.been approvod by a State·l" Olh"authorizoo bod)'.

. t1i1 technlliogy planes) will be approved hy a state or otbL,' authilr1?.ed body_
.11, nO technology phll\ llet.--ded: applicotion.requests basie l<l<:l\l andlcog distance.telL1lhollc smice only.

lilIil certify that the servi.:cs the applicantplUl:hasc. at discounts provided hy 47 U.S.C. Sec. 254 will be
-solely· lOr •.ducational PlUjJOW.S nud will.iot pc Sllld..re.loid. or trans!erred"!n consideratio.'l f(n-lnoneyor

otherthing 0I'va11l".

3.~: i reeognjzc thal support ulId¢r rhis SUPI1()[t"me<:hunisrn is conditional qlon [he scllool(5) or Jihrary(ies) I
'-"Present seeming Ac;;cess to aU of lhel1,,~()nrees>in.c1uding"<;oinplilCrs; training. soflware.n12iintenancc, and

. <:onnections ne-~smy H) lliie the sen-iCes pllrc~a.~ed eflOC:iivcfy.

\24. i I certify Ihat i am authorized to ,ubmit this.rCljuesr on beholfof ihe abov~·llart.ed ",,".lie>. that I ba,'e
~exnm;ned this reqllest, and l(> the beSt cfmy Imowledg". infun1l0lion. auo helief, ali qatemenls of fa~t ~ontoiTled

therein arc·true.
1
~iS. SiJ!.llO!ure ofauthori,ed ptrs<>tl:!f;'

J.
:26. Dote (inm!ddfyY:yJ; 1111312003
~l
:~
~2i. Printed nanle £)fil,u'thori~edp:crson: Gary Blsck"

~:
'28. Tirle qf p<>siU90 ofauthorized per50n; Supe,ilnlelldenr
~

f293' Address ofauthorized peISonc J1S Pushing Hlehwily
l City;.Jouaboro Sta.'C: lAZip: 7U~1
r,
~29b, Telephone lIUIl1bt.'T ofanthori7.cd person: (3JlI) 259 - 4456

419(. Fax muimerQfo"ul0nzed perSOll: (318) 2592527
{

~29d. E-mail addre.. [lU1nbc.Tofauthorizedpc.TSoo;gIlIMck@n!s.kl1.la.us
~j

rsOt)$ \j-illl'uUy mllking falR statements 011 Ih.ilI (Of!n (l\n be p\lni$be<! by fine or forfeilure.
ommllnications Act, 4711.5.C. S«s.511~,5113(b),,(}r fine elr imprisonment onder Title 18 of

St1lt~(:~~18'U.S.C 5ec.100t.

,.fN#«.»:;·iM"'..... -"';;':·-:.'M.·-r,..'S,_t,"'~f_,'f.,zJ-";,~""W&i.;':;,.':"'._,""":';4o;;'_i:7i<~"~"'~·<:',~"<.~i\~.,.1>o;~:-X,:')!.I;S'''I'!S;>'.;vM':'":''':;'';;;''·~;'''-'~;;'='«l.~'''-~N;,J.-'!,i<~;;,jl.''''''t':l«,~~~)H'#.ll~'::'v

~ $ervke I,<ovider involvemenlw,lh I'repnnlliM ur·artiiknrinn ora F('rm 4jIJ '>mlliiotlh. l1Im!'e"I;..
jbiddl\igpr(l{OS-' 01\4 ,...un in thedeniaJuf funding·;:tquesif. 1'0:.. Jll,<lte lllforr".rio,i; refedllll!c "~nolci.>
j f'rovlde,' R9le ill A<sigllng·C~rom.n"III www.sl.ilrilversaloervJse.prgiVtlIdor/munulIlIclaaPler:S.doc or
, dtl tbe CJiimts..rvh:e 1l11l'elill 01 1-888c203-lilOO.

iNOTicfi~'s~:;'<1~3;;~~f;;F;l:;;ic~~;~;;;';;~~;;;;';~1~;;~;;-~lr~';rl'jib:~~~~:k~~~;:~'~'~'~~
lthet an: ehgibl~. rM~ ~'eli:l~~ ien-we di~..uus to file dtis D~lption cfSer\':<e<s R.eq~trd and C:rtillcawn ri\;."1n

Foml·:l7'CH ...,.im &he Univers::tl S~i,.i('e Adi:'.ini&:falQr. ~'1 C.F.R. ~ 54,31)4 The ooUeatic:;G.i"-infurmati<m·st.ems f.."\Y.l'Ilh!:.
. ,heCar:o:-,nut.:;c:nlons :\;:t of 1934, a~'«l'nefitbi~, USc. § ~4. 1llodma;n ~bU

a.1d libtinE"S comply ~~th::;1: conlpc:licve bH:I:ding riXi~:il'etl'la:t.t<lrllaincd in.47 C.f.R. §
.~'~, All S(;hools ;Uta fibi'ario>'p.tanning to Qtder·.\'ervh~e:J tlh6blo fo:' UfiiVerf.:i! "e(\.,~e dJS.Co~ts ml.l.-q filuftis f~ ~.cnJSdve,<.;:or

~\Xm3<'!rlium.

-·may:'101 ~ors:»r&')r. ar..da·pere.A!~i:~!WI ieqwr<'ri roJ~~..,K1tc> ~~&'"\t4·{lfmforrn:Ujm u."1JtsS·it Ci.srl.lY':l
j ,;nenl . ",aHd OMB ~(fo! n'i.>mber.

.trrn: fCC is l1.l,llhorized under t.~ Com.'lral1dl.~ ~ ~f193f:, as amenrled, !l3 ~Ieci_·ti:-Q infortn.1tb,."i'l w:ereque:srin tills f;.)nr;., We
iWilt~~ t!1fomUltoo)'OU pr~\.-~.«,I.~":,~~-hed~ JPPTo·,,:tr.g ~~.ap'.>tj~ Is in the pUhlic mtt.r~ Ii we heli~~ :tt~>te
{m'~ hea ~llr.<lr.lJ»oltnliai \'io'ia~ ofII 'FCC Sta~. j~ta:.ion. r~le ororoe.r.~u!" appli<:ati9n~y ~JYf~ Ii> tile
Wedor~,~ ~r loati ..,gencyr~Je fQj m"·~iJ\£.pfl)Sccuting. enfc>rcin~ or impiWitm!J1t die ;ilahlt'O. rule, reL,tt111fWJ 9c
~""" ~ ~r.,"11 ""'7lh<:intbm''''OIlin>''''r''l'plic.>tiim-moYb''~1o<Iod ;011." lle;><ll1T_ofJ"'~Ol'aOO<l~orcdjudi"",ve
i.h!~ ....,.00 (~J the FCC: or (b) any emp'l6y~ of-lhJ:, F~C. or (C)'1he: LUlled St;l2~ ('JO\-en;ntetu· i& e pany or.,.pm.'"et"JJr~bcforelh~

;ooay or·h:tl a:t mterestJn ~bc ~"3_.rn addition. mfomullio(l ptQvide:J in or submitted "\\-idt this form or in re.\~ to
:)u~uentIn<iUuies may .:\I$O~' s~hj«"1. to d1.!c:.Ioswe con:s:~stenf with the C-<m:rnUla.i~ii()O, ACi" cf' 1~J"~:- FCC ruswations.. I.h,~

Y"~ of!nfumIPJR'll! <'\i".'1. _, G.S. C, ~. 552, or OlMl' appli~al>Je law.
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Jackson Parish School District
letter
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Presented To:

Jackson Parish School District

Presented. By:

Mr. Tony Downs
Communication Consultallt
Bayou Internet - Education Division

~'

Date:

November 7, 2003

Terms and Conditions oUllls'PropOSal

This propc)Salis valiel for 120 daysfromda~of~e ,
proposallistedonthiS~ge. The information c9ntaln,d
In this proposal is conftdentialbet'weenWeb8ter Parhlh

. SchOC)IDistrI~ and Bayou lntemet. Any diStribution Qr
duplication of this document must be approved by ;
Bayou Intemet.

"Louisiana 318: Our Field of View Begins Wlth.you."

Executive Summary

Company Overview

Our.Und.f$tallding of
Jackson Parish Schools

Proposed Solution

Financial Analysis

Contract Terms and
Conditions

General Information

L-.....____ ......._. --'
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bayou internet

November 7, 2003

Mr. Talton Barron
Secondary Supervisor
Jackson Parish School District
315 Pershing Highway
Jonesboro, LA 71251

Mr. Barron,

! .

Japkson Parish School·Distriot

We would like to thank you for allowing Bayou Internet an opportunity to become
your technology partner. As NortlrJLouisiana's largest independent, locally
owned communication service provider ~edenYer great Internet connectiVity,
networking,and related technology se~ces to institutions and businesses
throughout North and Central Loui$iana~ Our number one focus is to provide
GREAT customer support during and ater the installation.

. I

Jackson Parish School District requires !Up~to-date technology, strong
infrastructure and professional,onrsiteService and~upport. This proposal is
intended to meet your current technology needs while positioning your school
district for future growth. .

After reviewing Jackson Parish Schools' needs we recommend supplying on-site
service and support, and a robust'set of bundled services to create a reliable,
integrated system. .

We feel confident after reviewing this prpposal that Bayou Internet is the best
choice for Jackson Parish School District.

If you have any questions about thisprqposal please give me a call at (318-338
2038) or email attdowns@bayou.com. _

Sin~~.

Tony Downs
Communication Consultant
Bayou Internet

Bayou Internet 1109 Hu<lsdn Lane - Monroe, La. 71201
WWW.bayou.oom P~one: 888.39 BAYOU
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II: EXECUTIVE SUMMARY

Ja~kson Parish School District

Internet access hasbecome an integral: part ofmodem educational systems.
Readya~s to the Internet and itS mEinyeducationatbenefitS is a nece$sity in
today'seducationalsystem. Along withIthe many benefits of high-speed access
to the Internet come burdens and respqnsibilities.

Our goal is to provide unprecedented Ilf expertise to the school district and
implement and maintain services that~1I strengthen the teaching and learning
process.

~

Bayou Internet's Educational Divi$ion islofferedto provide cost effective, trouble
free Internet access systems that are mpre capable and.better supported than
any other system available. These Intemetaccess systems must deliver the
highest levels ofsecurity, safety from inappropriate content, and reliability. Our
goal is to prOVide Internet services with F1 robust and usable set of features with
minimal complexity. ..

This prpposal is based on JackSon Parish School Boar-d's needs and
requirements. .

Bayou Internet 1109 Hudsdn Lane - Monroe, La. 71201
www.baYou:Compnone:888.39 BAYOU

4
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III: COMPANY OVERVIEW

Japks()nParish School District

"Louisiana 318: OUf Fielq of View Begins With You."

The Bayou Business Solution
,

Bayou Internet, a communicatioris service provider, has served customers
in Louisiana for more than eight years. iBayou was the first company to provide
commercial Internet service to Northeast Louisiana,.andis.now the·largest,
independently owned Internet service provider in our area. For alrnosta decade,
Bayou has served local schools, chljrcHes, hospitals, government agencies, law
firms, accounting firms, television and r.dio stations, corporations and small
businesses.

tJOur focus is on providing griilat custo~erservice where you live, work, andplay."

Jerry Scroggin
Founder and Co-Owner

1

Bayou's corporate mission is to provideiuninterrupted, great Service to
businesses within the 318 areaooae. This focus allows us to bring local
expertise to tocal companies. In a<:ldition, Bayou cango wherever your business
goes, across the nation. Our visiofl is tQ have every person in 318 connected to
Bayou services, where you live, work, a~d play. To achieve this goal, Bayouwill
continue to prOVide the fastest, most reliable servicewifhgreat customer support

,

Bayou Connects - Service.Sup~ort. Security. Reliability. Diversity.
: !

i
Bayou offers a wide variety/of Int~rnetservicesspannjngfrom the most

basic dial up connections to the mpst aqva,nced connections including, High
Speed DSL, High Speed Satellite, :Wirel~ss, T1 and T3 lines. and fiber optic
connections. Bayou also provides' awide array oflntemet features that can
benefit any business, including Web $it~ desi~nand hostjn~, Website marketing
and.advertising, as well as ~pam ~ndcqntentfiltering; ·f38you's.Business
Solutions are competitively priced) conili>rehensive solutions that will help
improve your organization's bottomline!by maximizing·efficiency~ OUf expertise
in communications services makeS us·tIile·clear choice for all your school
districfs connections. .:

Bayoulntemet 1109 Hudson Lane - Monroe, La. 71201
w-ww.bayou.comP.one: 888.39 BAYOU

5
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,

Jackson Parish School District

~.: .
\0:;.. ;,.,.

IV. Our Understanding.of Jackson Parish Schools

Overview:
I

The Jackson Parish School System incl~c:tes 7 elementary, middle, junior high
and senior high Sch.00... Isa.nd 2 administ~a.tivefacilities located throughout
Jackson Parish mostly concentrated in ~heJonesboro area. Thereare
approximately 2600 students and 200 t~achers in Jackson Parish. Each facility
has a number of PC's connected to internet with filtered email and web browsing
capabilities. . !

: ~

Technology at Jackson Parish Schod,ls:

• There are approXimately 1000 p~,S in 7 schools and 2 administrative
facilities . ,

• All schools are connected via Polnt to Point or Frame Relay T-1 circuits to
central hub at the School Board Office in Jonesboro

• Network has 1.5 MB of internet bandwidth available

• There are dedicated servers at e$chschool for DHCP and DNS. . i .
,

• Web access and email are both t1ltered at the ISP level
i

• Email and web hosting are provi~d by current provider at all schools
: i

• Current provider owns head-end.~quipment and CSUs at each school
Jackson Parish Schools own the Servers, and LAN infrastructure at the
schools . ,

i I
• Jackson Parish's current provide~ does network maintenance and support

approximately sixteen hours per y!eek.

Bayou Internet 1109 HUdsokLane - Monroe, La. 71201
www.bayou.com plJone: 888.39 BAYOU

I 6
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Needs and Requirements:

Jackson Parish School District

,

• Network configuration similarto present c()nf19uration withfilter~d email
and Internet access. Web hosting foreach school and school district.

• Dedicated, e-rate eligible, managed support services.

. .
Bayou Interilet 1109 .tI.n~e ':- MODroe, La. 71201

www.bayou~coni Phone: 888.39 BAYOU·
7
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V: PROPOSED SOLUTION .

JafksonPariSh"SchOolDistrict

The Bayou Internet solution includes the following:

• 1.5 MB dedicated bandwidth delivered through a frame relay network in a
star configuration. .

• Cisco Router/CSU at central hubiand AdtranRouter/CSUs at each school.. i

• Equipment Rack, APC Smart ~PS. 3000VA, 4 port KVM Switch, Cisco
Catalyst Switch, and Monitor, Keyboard,and Mouse.

: :

• Dedicated email server with!full ~dministrative access and content filtering.

• Firewall service wI Network Addr,ss Translation.

• Domain Name Service.

• Web Hosting for school district and individual schools.

• TCPIIP services TElNET, FTP AND POP.

• Internet Content Filtering utiliZin6 SmartFilter with dedicated SmartFilter
server.

• Dedicated, e-rate eligible, managed support services.

Bayou Internet 1109 Hu<isdfLane - Monroe, La. 71201
www.bayou.com Pijone: 888.39 BAYOU
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VI: FinanciaJ Analysis

Jackson Parish School District

,

Bundled Internet Services for 9\,ocations including:

• 1.5 MB oflntemet Bandwidth delivered and distributed via frame relay.
~ i

• Cisco Router at central location ~nd Adtran Router/CSUs at each school.. !

• Dedicated email server with unli~ited email addresses. full administrative
access, and content filtering. '

i
, i

• Equipment Rack, APC Smart U~S 3000VA, 4 port KVM

• Static IP addresses as needed.

• Firewall service wI Network Address Translation.

• Domain Name Service.

• Web Hosting for school districta~d individual schools.

• TCPIIP services TElNET, FTP ~NO POP.
f
;

• Internet Content Filtering utilizing SmartFilter with dedicated SmartFilter
server.

• 16 hours per week, e-rate eliQiblJ, Managed Support Services.

j

Bayou Internet 1109 HUds~ Lane - Monroe. La 71201
www.bayou.com P~one: 888.39 BAYOU

9
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bayou internet

INVESTMENT:

Ja6kSOn ParisbSchool District."; . .. -.".- .

Bundled IntemetSetvice andSuPR0rtPackage.
I "

REDACTED

;

! .

I
j

Bayou Internet 1109 Hudsdn Lane - Monroe; La. 71201
www.bayou.com P~one: 88K39BAYOU
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• JaeksonParish School District

3.

VII: INTERNET SERVICES TERMS ANOCONOlTIONS:
.. j ..

l

RESPONSIBILITIES OF PROVIDER: ;

1. Installation of all provided eq~ipment:

• Equipment Rack, UPS i
• Cisco'Router (main) ~nd <pisco Catalyst Switch
• Email and SrnartFilter SerVer (rackmounted)
• Adtran CSUlRouter at eadh school

2. Connection and COnfigUration! of all Frame Rele'lY or
PTP T-1 Circuits. ProgJ1lml1i~ng and configu~ation of each 'router,
Email Server, SmartFiltEkseryer, Domain Name Servi:ces, File Sharing,
Web. Services, POP services iand connection to remote 'networks such
as LANET as needed.' .

Maintenance and support of r\etwork infrastructure including
all hardware and wiringineaqh S,chool, all routerS and servers,
softwaresupportof all operating syStems required, to deliver internet
services incfi/ding Windows'3i.11, 95, NT, 2000, XP and Mac; These
services' include 16.hours of labor per week With additional labor hours
available as needed REDACTED

4. Remote 24 hour monitor;ing.of eachT-1 circuit and router.
Remote and on-site ad~jnist~ation and configuration of routers.

5. Consultation for all netwPrkd~ign,. hardV1(are. sp~~ifications
and purchases; new teqhnolqgyd(Wloyment,' software purchases and
various issues related to tech~ologyinthe school system.

Bayou Internet 1109 aUds~n Lane-Monroe, La. 71201
www.bayou.com Pbone:888.39 BAYOU

11
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RESPONSIBILITIES OF SUBSCRIBER:
j - !

Subscriber will be responsible :for: I

1.

2.

Replaceml;3nt costs for defecti~esubscriber owned hardware replaced
by Bayou technicians. !

Problem reporting through de~ignated contact personnel, end user
login, installation of software dn end user pc's, and remote
troubleshooting assistance, w~en appropriate.

Term of Service

Services will cease 24 months from date of initiation of service. Service may be
extended year-la-year. ..

Conditions

The pro.vider will not.... be responsiblef9fServiceinterruptions due to conditions
.' ", ''''.."', .', I ',' ,.,-.'. -' ',", '", ..'.. -,-' "'.' ,,' :'

beyond ourcontrolthollgh·WE3willadd~anysuch outages immediately and
work to get them resolved in a timely m.nner~

!

. , .

Bayou Internet 1109 Hudson Lane - Monroe, La. 71201
www.bayoutcom Pl1ol1e: 88:839 BAYOU
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Appendix:

References:

Danny White
318-387':7962

Roger Williams
318-387-7962

Diane Donald
318-728-5700

;

Japkson Parish School District

Northeast Louisian~ Workforce Investment Board

Guaranty Bank

Richardson Medi~1 Center
\

: ,

Bayou Internet 1109 Hudsdn Lane .... Monro~~ La. 71261
www.bayou.com Plone:88839 BAYOU

13
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I~H:DETEL
January 15,2004

Mr. Gerry Black
Jackson Parish School Board
315 Pershing Highway
Jonesboro, LA 71251

Dear Mr. Black:

On behalf of Detel Wireless, LLC, I am happy to present to you our proposal to Jackson
Parish School Board for Internet Access.

Detel Wireless, LLC, and its parentcoillpany Detel Computer Solutions, LLC, are
dedicated to providing school districts, like the Jackson Parish School System, the best
servkc qvailable at the best price that we can afford to offer. Customer service ha..<; been
our comerstone since inception, and we hope to bring this same level of commitment to
Jackson Parish School Board. .

Soon behalf of everyone at Detel, please accept this proposal. We look forward to
working with you in the future and to a long and lasting relationship.

Sincerely,

Daryl Deshotel
Detel Wireless, LLC

Confidential
Dete1 Wireless *10434 PIa7.a Americana Drive*Batoll Rouge, La 70816

AR0061



Executive Summary

Detel Wireless, LLC, is honored to provide this proposal. It is Detel's desire become the
leading provider QfWideArea Connectivity and Internet Access in the state of Louisiana,
with a particular interest in the K-12 education market.

Detel is also proposing T-l based landline $olutions with speeds of3 Mhps.

Dcte! Wireless provides safe, secure, relia.ble and very fast wireless net\Vorks for a very
competitive price. We do not promise to be the cheapest, but we do promise to provide a
working network that incorporates the highest quality equipment and design, Further, we
can provide this in a very cost effect manner using federal funding from USAC.

Detel has two certified Broadbatld Wireless Access Experts and One Certified Wireless
Nenvork Administrator (CWNA). These ate wndor neutral WLAN training and
certifications created by leading industry experts. We are Louisiana's only home-based
company with the expertise and knowledge to install your network to ensure maximum
benefit at the lowest possible cost. We have learned from our experiences; do not let
others leam from their experiences on your'job!

Finally, we want you to know that Detel has a reputation ofhonesty, integrity and trust
throughout the entire state. Combine this with our experience and knowledge and we are
simply the best choice for your wireless solution. Further, we are known for going
beyond the call ofduty - we give you nlOrelthan what you contracted for - nothing LESS1
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3 Company Overview and !Qualifications

3.1 Company
Overview

As stated Section 3.1.1, Detel Wireless is a CLEC and a Tier 2 ISP specializing in
Wireless WANs. In addition to the typicalISP services, Detel also provides customers
with other features, such as E-mail and Website Hosting, E-mail Set-up, Web-site design,
ContentFiltering, unique bandwidth usage reports and fu-ewall services.

Incorporate-d in Nov. of 2002" Detel Wireless, a subsidiary ofDetel Computer Services,
LLC, opened its doors with just one client and a lotof determination to succeed. After a
little over a year in operation, the compan)1l1ow offers services in four parishes
throughout the state and has contracts wort).J. just over $2.4 million in revenues. In
addition, Detel Wireless has aggressively l*id the groundwork to acquire severall'nore
contracts in the next six to eight months. 1~he company will soon be providing services in
nine or Inoteparishes within the next year,with contracts representing over $6 million in
revenues.

Though we could boast about our customer satisfaction, we prefer to allow our customers
to speak for themselves. We have provided a list of three customerS who have all agreed
to answer any questions our potential custoIners may have about our services. They will
be able to address not only their satisfactiol1with our products; th~y can also address our
courtesy, professionalism and our commitI11ent to customer servioe.

3.1.1 References
Below, is a. table listing references of existmg Detel Wireless cUstomers. Each has agreed
to answer any questions om' potential customers may have about our servic-es, and we
encourage anyone interested to give them a,call.

School District Contact Address Phone
AcadiaPSB Mary Robbins I2402N Parkerson Ave 337..783-3664 ext 276

II Cr6wley, LA 70526
---'

Red River PSB Carey Prosperie 11922 Alonzo Ave. 318-932-5773 ext 12 j
p----'--- I Coushatta, LA 71019

Avoyelles PSB Thad Roy 1221 Tunica Drive West---- .._----_ ...._-,-
318-253-5982 I

I i Marksville, LA 71351 I I'-- I ,---'

Dete! Wireless is also pleased to include a copy of a letter ofrecommendation that can be
found in Attachment A.
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3.2 Vendor
Qual ifications

3.2.1 Carrier Qualifications
Currently, the primary business ofDetel Wireless, LLC, is providing data networks and
internet access. hl the future, Detel intends to start offering voi~e services in addition to
the existing data offerings. Detel Wireless; LLC, is a licensed Competitive Local
Exchange Carrier (CLEC) and a Tier 2 Internet Service Provider (ISP) currently under
contract with tbe Tier IISP UUNet

3,;2.2 SLD Qualifications
Detel Wireless is registered with Schools and Libraries Division (SLD), and the SPIN for
Detel Wireless, LLC, is 143026277. We have also been approved by the SLD as an
"eligible Telecomm Provider".

3.2.3 Federal Communications Commission (FCC) and State of
Louisiana PUblic Service Commission (PSC) Qualifications

Dete] Wireless is registered with both the FCC and thePSC in the State ofLouisiana.

3.2.4 Staff Locations and Availability
Detel Wireless maintainS its headquarters in Baton Rouge, LA, and maintains two offices

~ in the following locations: .

r-·--·----··10434 Plaza Amelicana
I Baton Rouge, LA 70816

~·028 Hwy 115--····__· -~--'l

IHessmer, LA 70811 i_ J

Detel Wireless maintains a 24x7 network nionitoring facility that 'wiU be able to identify
issues as soon as they arise. A largearnount oftroubleshooting and fault isolation can he
done remotely. When needed, there will be a field techriician will also 1:?e 011 call 24x7.
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4 Technical Proposal

4.1 Internet
Connectivity

4.1.1 Bandwidth
Detel Wireless is proposing a wide range dfbandwidth options to school systems around
the state. Pricing is being provided to Jackson Parish for 3 11bps.

4.1.2 Reporting
As part of Detel Wireless's Internet service offering, customers can receive monthly
reports at no additional cost. These reports are generated bya network traffic manager,
and ca.nsupply information for all oHIle common nenvork service metrics.

In addition to providingcommon network lnetrics. Detel can offer Advanced Internet Site
reporting that provides details on which sites are hit most often, information concerning
hits on specific web sites, which computers generated the most traffic, and many other
details that might be of interest to network 'administrators as well as other offices within
school districts.

4.1.3 SchoolsSubnets
.~ Existing subnets in schools are not affected by the introduction of the services offered.

4.1.4 Reliability and Availability
To provide infonnation on reliability and availability for transmissions, one must address
both the reliability of the hardware, as is the case in a carrier network.

4.1.5 Network Diagram
Network diagram(s) can be made availableupon request, and/or will be provided ifthc
contract is awarded.

4.1.6 Network Monitoring
Dctel Wireless is very proactive when itcomes to network monitoring, Detel utilizes the
WhatsUp Gold network monitoring software package. WhatsUp Gold is a web-enabled
monitoring program that provides detailed information aboutthe network. For more
infortlll;ltion on \Vh~tsUpGold, please see the brochure found in Atlachment B at the end
ofthi8 document and/or visit the WhatsUp Gold website at:
http://www.whatsupgold.comIProducts/WhatsUp/index.html.

Normal network monitoring is included in the monthly recurring cost of the service. For
additional monitoring capabilities, such as monthly reports showing handwidth used at
each locatiOl~at1dIllt~rJlet.balldwidthutilization; Deteican offer a bundled serviceth:at

. can provIde monthly statistics for any ofyour locations" This pricing has been included
in Section 7.0.
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Existing reporting procedures were put intp practice to allow network administrators to
determine when additional bandwidth is required. Given the amount of bandwidth being
proposed, this level of statistics reporting ~ay not be required for years to come.

4.2 Quality of
Service and
Scalability

Detel is proposing a point-to-point solution for Intemet access connectivity. Regardless
of the proposed ba:tldwidth option selected; the solution is capable of being expandedl.lp
to 45 Mbps without additional equipment or even on-site visits.

For web surfing and email.qualityofservice(QoS)isnotaconcem.soif someone is
patient enough, they could still use slow dialup connections. However, when a data
network also carries voice and video traffiq, QoS can become a huge issne. Without
quality of service, voice calls or video conferences can become full ofjitter or in the
worse case dropped. .

Since this is an IP solution and essentially an Efuemet solution, the same limitations on
quality of service exist as OIl a Local Area Network (LAN). The current Internet Protocol
standard (IPv4) does not have any provisions for distinguishing packet payload or traffic
types (e.g. voice, video, email, etc), and therefore cannot assign priority to the different
classes of service. AE lPv6 becomes more readily availahle, this problem should be
solved. Currently, the two ways to handle this concern are to either utilize an alternate
transport protocol (e.g. Frame Relay or ATM) that can distinguish between classes of
sen-i.ce or to increase the amount ofbandwidth in the network to such an extent as to
reduce the amount of congestion and collisions. In this proposal, the latter option is
addressed. ..

Detel is proposing to iristall full facilities to provide transport to and from Detel'~

network backbone. All IntemeHraffic is then throttled down to the subscribed Internet
access bandwidth before reaching the internet. Since the InternetculTe11t1y cannot offer
QoS or even guarantee response times, neither Dete1 nor any other carrier can ensure QoS
across the web. .
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5 Installation

5.1 Installation
Process

.Projects are broken down into four phases, A project manager is assigned to each project
at the begirming and stays with the project throughout the completion of the four phases.
The pending project manager for this project is Daryl Deshotel. The project manager
oversees all four phases of the project and appoints a superintendent or foreman to each
phase that reports directly back to him. All other personnel in the project report to the
foreman or superintendent of that phase afthe project. Brief overviews of the four
phases are as follows:

Phase One: Pre-Installation Planning and Engineering

The first phase begins soon after a contracthas been signed. 111epending .Phase One
superintendent is Wayne Kairdolt: It is hisjob to ensure that all planning and
engineering is complete and accurate.

The first order ofbusil1esS is to detennine the exact physical location for every site and to
determine the exact position for each of these sites. Both the physical Location (latitude,
longitude and altitude) and the positions are engineered, documented and logged into a
customized engineering ptO'gram. Also during this phase, we perform spectrum analysis~

link budgets and other testing- that allow tls!to provide the best possible value for the
customer. Other engineering, such as the location ofall cabling, switches and outdoor
enclosures, are also determined and documented in this phase including the need for
electricity and permits depending on the site location. At this point, we develop timelines
for installation and ordering, procurement Schedules and stat:! the contracting process for
any sub-contractors that may be needed, as well as,start ordering equipment that have
longer lead times. At this point, the permitting process is started for the locations that
l"equire permits Or permissions.

Upon completion of this phase, all plans anddocurilcntation specifically engineered for
this project will oe presented to the Oistrict; This phase should be completed prior to
receiving Erateapproval, so that Phase Two can commence immediately,

Phase Two: Construction
,

The second phase of the project entails the actual physical placement and installation of
an required equipment according to the plans engineered in Phase One. Two supervisors
are required for this phase. The first supervisor is the Construction Foreman, RJ. Franks,
who oversees the placement. This Forem~~SQ oversees the placement and installation
of all indoor enclosures. The .second superVisor is the Wiring Crew Supervisor, Cody
Rico, who oversees all wiring crews and el1swes all wiring is in compliance with the
specifications of the wire, equipment and standards. He also oversees the installation.and
termination of an wiring, equipment, and test equipment for connectivity (testing for
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traffic levels are performed in Phase Three). At the end ofPhase Two, all equipment has
been installed, grounded and tested for cotinectivity.

Phase Three: Testing

An engineer is assigned to test every link in the system including the simulation ofone
and half times the expected network traffic, This phase confirms that the engineered link
budgets and loss calculations, etc. calculated in Phase One were CO,ITect. Ifnot, the
appropriate adjustments and tweaking are performed until the planned results are
achieved. Additional simulations (again at' overloaded levels} and testing are performed
to ensure that network is fully functional and the network is 99.999% stahle. At the
completion ofPhase Three, the network is ready to be "turned up".

Phase Four: Final Implementation' and Completion

In Phase Four, to ensure minimum downtime, all supervisors and the project manager are
present to ensure a smooth transition. On t\le agreed upon "turn-up" date, one school at a
time is turned up LUltil all schools arecompletcd. Average downtime perscho,ol is 12
minutes. After all schools are tumed'UPllnd operational, the network is transferred to
Yellow Status (teehs on site all day). Aftenhtee consecutive days ofhigh perfonnance,
the network is promoted to Green Status ("all systems geaux") with pro-active
monitoring and 24 X 7 technical support.

5.2 Installation
Plan

A detailed installation plan shan he presented upon hid award.

5.3 Facility
Coordination

Facility installations will be coordinated with the designated School Board
n"1)rCsentative(s).

5.4 Liability

Detel Wireless is fully liable for the actions of its employees, partners, ctcand shall fully
indemnifY and hold harmless the school district from suits, actions, damages, and costs of
every name and description relating to personal injury and damage to real or personal
tangible ptopertycaused by the Detet Wireless, its employees, partners, etc. during the
installation process. ' ..

Copies ofDetel Wireless's Certificate of InsUrance showing Liability and Workman's
Compensation Coverage are available upon request.
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6 Terms, Maintenance, and Support

6.1 Contract
Terms

Entrance into any fonnal agreement/contract is dependent on School Board approval, e
rate funding, and appropriation of funds bythe district.

Pricing has been submitted in Section 7 in yearly terms. Any terms less than three yeats
would beeost prohibited due to the large amount ofcapital expenditure required to set up
the network.

6.2 Maintenance

Detel Wireless is very proactive when it comes to network monitoring. Often our
technicians will know that there is a problem before the customer knows that they have
the problem Detel utilizes the WhatsUp Gold network monitoring software package.
WhatsUp Gold is a web-enabled monitoring program that provides detailed information
about the network. One method used is by SNMP traps, and every piece of equipment on

. .

the Dete! network is is SNMP manageable down to the UPS. The UPSs even have
environment m011itoring.

With our 24x7 technical support, most problerr;l.s that arise can be diagnosed and repaired
remotely and in an expeditious manner. Diagnostic procedures are usually begun within
the hour. If the problem cannot be repairediremotely, a technician will be dispatched
immediately. Our standard is a 4-hour response time.

The district will be given prior notice if the network needs to be taken down for repair or
maintenance, and the work will be done eitJ:ler before or after hours.

6.3 Support

Detel Wireless CUTI"ently has a large teclmic~l staff that may he called upon in time of
need, and will be growing the staff over the ,next several years as more businesses and
school systems move to our Internet Access. For the sake of this document, the
individuals listed will be the primarY ~taffwho will be responsible for day-to-day
activities.

Name Years o.fExperience I
,Dalyl Deshotel 9 I

Chris Juneau !
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Internet Access Proposal 1
Bundled IntcI1lct Service-E-mail,Firewall,DNS,DHCP

Company: Detel Wireless, LlC

Contract Term: 3 Years

[
._M.,.......,...M.

Bandwidth One-Time Monthly Your Your
Location Installation Recurring

I
Proposed Instaliation Recurring

Cost* Cost*

I Central Office -.iliQ9 DS33Mbos

REDACTED

Internet Access Proposal 2
Standard Intemet Service-E-mail,Fircwall,DNS,"QHCP

Company: Detel Wireless, LlC

Contract Term: 5 Years'----r-------
Location Bandwidth

Proposed
Orie-lime

Installation
Monthly

Recurring

Your
Installation

Cost'"

Your
Recurring

Cost'"

,-Central Office ~" (NOe)

REDACTED

* Your cost is basled on Year Six (2003-2004) E"rate funding at 75%.
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8 Innovative Concepts

Dete1 Wireless, LLC, would like to address:some of the innovative concepts that this
proposal and this company have to offer.

8.1 State-wide
Connectivity

A unique aspect ofthi8 offer has to do with Dete1 Wireless's statewide connectivity. If
Dete1 is selected as Internet Service Provider and the Internet connection is 3 Mbps or
greater, the school board will benefit from a unique offer that no other carrier will offer.
Each district that accesses our l1etwork is free to communicate with each other using the
facilities connecting them to our backbone. :

8.2 Extensive
Network
Monitoring
and
Diagnostics

As mentioned in Section 4, Dete! has extensive network monitoring and diagnostics
~ capabilities that are used to ensure the best service available and it allows us to offer very

proactive appro.ach to network issues should they arrive.

8.3 Advanced
Network
Monitoring

As mentioned in Section 4.2.6, Advanced Network Monitoring includes capabilities, such
as monthly reports showing bandwidth used at each location and Internet bandwidth
utilization.

8.4 Internet
Worms

With the recent outbreak of Internet worms,metel has created away to eliminate many of
the headaches that they cause. Since most to the worms attack certain TCPIlP ports,
Detel has the ability to shut down all traffic traversing the network addressed to the
attacked port. This gives network administrators time to react and ensure that all network
elements are protected.
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8.5 Internet Email
Virus Scan

Detelcan provide a network based email virus scan for all internet-originated email. This
service can help eliminate email borne viru~es before they evethit the customer's
network.

8.6 Firewall
Service

Dete! can offer network based firewall services that helps to remove the network
administrator's pain ofmanaging the firewall. These capabilities provide protection from
intrusion and can give the customer peace ofmind.

8.7 Advanced
Internet Site
reporting

In addition to providing common network ItIetrics, Detel can offer Advanced Internet Site
reporting that provides details on which sites are hit most often, infonnation concerning
hits on specific web sites, which computers generated the most traffic, and many other
details that might be of interest to network administrators.
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Copy of Letter from Acadia Parish School Board

~
.,.. / .. ,

" -' ~-.~" ",":::Y- _.

JOM E. BOUf!lUe
Supellnl",,""nl

ACADIA PARI$H SCHOOL BOARD
.~M~"'~ ,""'<1'"

2402 N9rth Partl,llf"sOn Aitenue
Post!-Offioe DnriNcr 309

Crowley. LA 70521..{)30$
331-763-36e4 f'l'lOne
331.783-3761 Fax

December 18, 2003

John H. QlJehodeaux
l'I"';""n1

lvle C. Johnson
Vrc...P,,,si<l.1\1

To Whom It May Concern

Acadia l'arish Scbool Board recently transltioned 'fromaB~llS()u"thftame reillY WAN 10 a
wireless WAN leased from DEtEL Wirel~s!lLJ..C, Since this transition Was to occur (luring
school time, there was great nervousness and a few sleepless nights on 'my part in anticipation
of the move. Fortunately, the fears were unfounded. DET.EL came in with a plan fur OlJf

system which began with t~ meetings. Their staff met with (liir techniclllOs and l1e"tWm"k
consultants to discuSs the transition auq to "'bmilistntm potenUal problems and solutions,
While waiting for delivery of the "flagpole" radip mounts, DETEL installed all of the
Ilecessary roof~mountedradios. thelargt tower tadios, and the routers. When the PQI~

amved, they wereimnlcdiarely set incontrele lltthe remaining l$Cbools and prepared fur use,
An radios were tested and adjusted beCore:beeomingpact orour physical netwo-rk.

We began thetransiuot1 on November 1Q, 2003 by setting up an alt\:'lrna~ W AN. Our
technicians went school to school trnnsitii'mingfi'otn the old routcJS to the newly configured
OETEL routers. Our netw<ukC<lilsWtant lmdthe .J:)ETEL S~pervi$oT ~mained at the oentral
office, directing the reconfi~ti6ti of tbe s-yStetn. In a da.yand a half all 27 school$ .bad
been transitJoned totbe wlrel~netWo~with minimal d()Wnnme. An of the technicians
were considerate ofschools with students :taking Louisiana Virtual School cltmes. scheduling
tlIcir cutovers a.ftm: the virtual class~. O~ November 18, 2003 we transitioned from LIlNet to
the wireless ISP, We immediately received cJlls from the schools expre.s!liruspl~e with
their increased bJternet speed. Everybody. went into the Thanks~ving holidays with a feeling
ofsuccess. . . . .

We .eannQt ade{.juatelyexpressthe S1lti~tii)n we have haQ with the DETEL Wireless
repr:esen1atiy~. They bave been availal?le for qUestions, reSpomlin~ql1ick1Y to oatis and
~ls, W e have h ad great cOOperation with t.heir staff, 0 Uf e~{;~llenf: l~hni~jansanq the
staff of Cohesive Conn~ctions of Laf'ay¢tte, our network consultants,DETEL has worked
with our Maintenarlc~Coor<llnator ana Our $Cb<lol principals in a professional aild
qooperative manner_ The teacherS are t}jrillCld to be able to' use streaming Video while the
administrators.~ no bmger frustrate<! while a1.tCmpting to <>pen large attachments. All of the
equipment has functioned as designed, and we have felt no <usappointmentin any of our
results, .

Sincerely.

1/1i .. .tP~
Mar~ns
Media/Technology SUpe'rVisor
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Attachment B. WhatsUp Gold Documentation
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fpswitch WhatsUp Gold frees IT st(jff

toperfDrm ather [(15ks with the

coilfidence that they'l! be notified

of Ciny h1ilures.

Ipswitch WhatsUp Gold helps small IT depart
ments keep large networks running without
the cost and complexity of high-end network
management systems. Ipswitch WhatsUp Gold
maps your network and alerts you the moment
it detects a problem. Then you tan lise its easily
customized maps to understand your network
with the clarity other tools can't provide. You
will be able to spot networ~ bottlenecks, con
duct effectIve capadty planning, and see
dependencies that direct your attention to the
root Of problems.

Reslarts devices Gnd services

WhatsUp Gold not only polls to check device
status, itean also monit{)r Windows services
and network ports used by applications such
as an Oracle" database or IBM lotus Notes!
You can even program notifications to restart
Windows services or reboot servers.

To help t~g/1ten the security of your network,
you can set Ipswitch WhatsUp Oold to notify
you whenever new devices are added to your
network or whtl1 it detects suspicious events
suci1as router login failures flagged in the
system's event log. Proactive performance
monitoririg lets you respond to situations
before they become problems. For example,
you can set tbresholds for network bandwidth
consumption or CPU and disk usage that wm
notify you whenever normal ranges are
exceeded.

8 years ofinnovation

lpswitch WhatsUp Gold is packed with powerf~l yet easy
to-use capabilities that have earned numetquJi ~e~lNqrk
Computing, PC Magazine ;lhrl other awards'J:~·tp:Y'g.hPu.t
the world. . '. .',:

~Mon~~m~~j~ to arert
on secutity breaches &applicatiol1
errors. .

.• Shams nelwOl1< mapinforma1lonin XML
file forma.t

• Identifies new dllVices added to 1h~

networi<.:
0; Monitors device interface status

. .. ,,; ,- -"', ,. ~ ,. ,",.:, '.'" - .;~ .'

• Notifies wl1~nsystem resources
exceed desirable thresl1Qlds

1Ostrearrtlinesperformancewith tog
Manager and SNMPViewer

. .

• Maps llllbnem With intelligentnetwork
discovery

• Creates performance graphs to display
ne!worldrehc!s

• MQnitor& Windows services iln!1
produceS historical statistics reports

• Notifies of SNMP traps
and run$ asa Windows service

• Web administration extends capabili.
ties to larger organizations

• Device polling &automatic alerts
makes lpswitch WhalsUp Gold an
instant price/perrormance leader

AR0084



::l",.'Autodiscovers and maps your network

. Ipswitch WhatsUp Gold finds and identifies allJP,-based ".
devices 00 your network with comprehensive ;It!to
discovery that enables you to:

\!tc Visualize your network with topographic maps
$:i} Drill down to view suboets in maps showing'

dependencies among devices
@. Customize maps with web links, icons, drawings,

and images

2. Monitors and notifies of problems
with devices, appNcations, and services

lpswitch WhatsUp Gold pings devices and combines the
results with SNMP and TCP/UDP data to display maps
that trace network outages to their source. But that's
just a fraction of its capabilities that include:

ii'i Detects stopped web or application services and
restarts Windows serVices and rel>oOtsservers

{,'}} Sends problem notifications via e-mail, pager,
desktop alarm. SMS, or phone

~ launches custom program executllbles to help
solve outages

$; Alerts of potential security breaches
t1l1 Notifies administratQrs to service printers or take

other actions based on SNMP traps that deVices
send or receive

l'i& .Accessible from anywhere over customizable
web interface

3. Tracks performance over time

Ipswitch WhatsUp Gold archives network events and
statistics SOyOll can display graphs and reports that track
the usage and performance of each network component.
This enables you to:

~ Correlate performance problems with server loads and
network congestion

£\'0 Spot usage peaks that may crash servers or overload
the network

~ Identify under- and over-utilIzed servers and other
network devices to deploy resources more effectively

~ Generate customized event logs and automated reports
1f.;. See trends and gather statistics to qua ri11fyo capacity

planning

Built by experts who value ease of use

Ipswitch brings the network management essentialsofthe
world's largest enterprises to small and mid-size organizations.
Using familiar Windows interfaces and menus. lpswitch
engineers build products that enable non-specialists to run,
optimize. and grow large networks.

Try it FREE!
Visit www.ipswitch.comldownloads/
to download WhatsUp Gold for a
FREE 30"'day trial.

',r S WIT C H
10 Maguire Road. Suite 220
Lexington, MA 02421
(781.) 676-5700
Zekeringstraat 17, 1014 8M
Amsterdam, Th~ NetherlandS

~pyriqht"1991-Wl3.Ip"'!1d1. Inc:. AlI.rigbts~.Wh>lsUp.I'd \'IS]'!, ."'t<9r.rn.d lold<m>m
or lj>swilch,lnc. lJlS"'itd>,I~:will:b Instont M~ging, IM.n. ""d \~P;ng l''''Pncl:.'''·tI1!<lc....... of
Ip<llIilcll,lne 1ltlR,p"ldUClS 9I'",mpaiIY nomes.n: <If may b< IflId",..... Of tt<Jbl<t<d t"""""arb.Il<l
.•t< th< Jl'llPtflY ot lh<lt ""'P<Cf<YC t."ld....

~Briel" <:t04-l'5t9
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471 Information

Schools and Libraries Universal Service Program
Services Ordered and Certification Form 471

Application Display

Block 1: Billed Entity Information

Applicant's Form Identifier: 2004-JPSD
2

Page 1 of3

471 Application Number: 423981

Cert. Postmark Date: 02/03/2004
Out of Window Letter Date: Not
applicable

Funding Year: 07/01/2004 - Billed Entity Number:
06/30/2005 139315
Form Status: CERTIFIED - In WindowRAL Date: 03/17/2004

Name: JACKSON PARISH SCHOOL DISTRICT
Address: 315 PERSHING HWY
City: JONESBORO State: LA Zip: 71251

Contact Name: Mike Staples
Address: 315 PERSHING HWY
City: JONESBORO State: LA Zip: 71251

Type of Application: SCHOOL DISTRICT Ineligible Orgs: N

Block 3: Impact of Services Ordered in THIS Application

Number of students to be served: 2391 Number of library patrons to be served:

SERVICE DESCRIPTION BEFORE AFTER
ORDER ORDER

~. (Schools/districts/consortia only) Telephone service: How many classrooms 0 0
had phone service before and after your order?
b. High-bandwidth voice/data/video service: How many buildings served before 41 41
and after your order?
c. High-bandwidth voice/data/video service: Highest speed to a building before T! T!
and after your order?
d. Dial-up Internet connections: How many before and after your order? 8 8
e. Dial-up Internet connections: Highest speed before and after your order? 56k 56k
. Direct connections to the Internet: How many before and after your order? 9 9

g. Direct connections to the Internet: Highest speed before and after your order? T1 T1
h. Internet access(for schools): How many rooms have Internet access before and 260 262
after your order?
'. Internet Access: How many computers (or other devices) with Internet access 860 1010
before and after your order?
k. Other technology outcomes: (please specify): 0 0

AR0086
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471 Information

Block 4: Worksheets

Worksheet A No: 598181 Student Count: 2391
Weighted Product (Sum. Column 8): 1809.7

Page 2 of3

Shared Discount: 76%

3. Rural/Urban: Rural

5. NSLP Students: 208 6. NSLP Students/Students: 84.897%
8. Weighted Product: 220.5

1. School Name: CHATHAM - JASPER HENDERSON SCHOOL
2. Entity Number:
222824
4. Student Count: 245
7. Discount: 90%

1. School Name: HAWK PRIMARY SCHOOL
2. Entity Number: 81638 3. Rural/Urban: Rural
4. Student Count: 198 5. NSLP Students: 154 6. NSLP Students/Students: 77.777%
7. Discount: 90% 8. Weighted Product: 178.2

1. School Name: JONESBORO HODGE HIGH SCHOOL
2. Entity Number: 81637 3. Rural/Urban: Rural
4. Student Count: 398 5. NSLP Students: 247 6. NSLP Students/Students: 62.060%
7. Discount: 80% 8. Weighted Product: 318.4

1. School Name: JONESBORO HODGE JR HIGH SCHOOL
2. Entity Number: 81636 3. Rural/Urban: Rural
4. Student Count: 280 5. NSLP Students: 240 6. NSLP Students/Students: 85.714%
7. Discount: 90% 8. Weighted Product: 252

1. School Name: QUITMAN SCHOOL
2. Entity Number: 81665 3. Rural/Urban: Rural
4. Student Count: 506 5. NSLP Students: 134 6. NSLP Students/Students: 26.482%
7. Discount: 60% 8. Weighted Product: 303.6

1. School Name: SOUTHSIDE ELEMENTARY SCHOOL
2. Entity Number: 81639 3. Rural/Urban: Rural
4. Student Count: 262 5. NSLP Students: 221 6. NSLP Students/Students: 84.351 %
7. Discount: 90% 8. Weighted Product: 235.8

1. School Name: WESTON SCHOOL
2. Entity Number: 81640 3. Rural/Urban: Rural
4. Student Count: 502 5. NSLP Students: 162 6. NSLP Students/Students: 32.270%
7. Discount: 60% 8. Weighted Product: 301.2

Block 5: Discount Funding Request(s)

!FRN: 1171008 FCDL Date: 06/14/2005

http://www.sl.universalservice.orgIFY3_Form471/471PrintInfo.asp?Form471ID=42398 AR0087



471 Infonnation Page 3 of3

11. Category of Service: Internet Access 12.470 Application Number: 181630000366888
13. SPIN: 143027251 14. Service Provider Name: Nexus Systems, Inc.

15. Contract Number: SEND2002-13 16. Billing Account Number: 318-259-4456

17. Allowable Contract Date: 11/13/2001 18. Contract Award Date: 01/08/2002

19a. Service Start Date: 07/01/2004 19b. Service End Date:

~O. Contract Expiration Date: 06/30/2005

~1. Attachment #: 2004-11A 122. Block 4 Worksheet No.: 598181

~3a. Monthly Charges: $5,016.00 ~3b.lneligible monthly amt.: $.00

~3c. Eligible monthly amt.: $5,016.00 ~3d. Number of months of service: 12

~3e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $60,192.00

~3f. Annual non-recurring (one-time) charges: 0 123g. Ineligible non-recurring amt.: 0

123h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

~3i. Total program year pre-discount amount (23e + 23h): $60,192.00

123j. % discount (from Block 4): 76

~3k. Funding Commitment Request (23i x 23j): $45,745.92

Block 6: Certifications and Signature

24a. Schools: Y
24b. Libraries or Library Consortia: N

26a. Individual Technology Plan: Y
26b. Higher-Level Technology Plan(s): Y
26c. No Technology Plan Needed:

27a. Approved Technology Plan(s): Y
27b. State Approved Technology Plan: N
27c. No Technology Plan Needed:

1997 - 2008 ©, Universal Service Administrative Company, All Rights Reserved

http://www.s1.universalservice.org/FY3_Fonn471/471Printlnfo.asp?Fonn471ID=42398
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Fonn 470 Review

FCC Form

470

Page 1 of7

Approval by OMB
3060-0806

Schools and Libraries Universal Service
Description of Services Requested

and Certification Form

Estimated Average Burden Hours Per Response: 4.0 hours

This form is designed to help you describe the eligible telecommunications-related seritices you seek so
that this data can be posted on the Fund Administrator website and interested service providers can
identify you as a potential customer and compete to serve you.

Please read instructions before beginning this application. (To be completed by entity that will negotiate with providers.)

Block 1: Applicant Address and Identifications

IForm 470 Application Number: 227240000313139 I
IAPplicant's Form Identifier: 025 I
IAPplication Status: CERTIFIED I
Iposting Date: 12/05/2000 I
IAllowable Contract Date: 01/0212001 I
ICertification Received Date: 01/09/2001 I

1. Name of Applicant:
JACKSON PARISH SCHOOL DISTRICT

2. Funding Year: 3. Your Entity Number
07/01/2001 - 06/30/2002 139315

4a. Applicant's Street Address, P.O.Box, or Route Number

315 PERSHING HWY

City State Zip Code

JONESBORO LA 71251

b. Telephone number C. Fax number

(318) 259- 4456 (318) 259- 4514

d. E-mail Address

mstaples@nls.k12.1a.us

5. Type Of Applicant

Individual School (individual public or non-public school)

School District (LEA;public or non-public[e.g., diocesan] local district representing multiple
choots)

Library (including library system, library branch, or library consortium applying as a library)

Consortium (intermediate service agencies, states, state networks, special consortia)

6a. Contact Person's Name: Mike Staples

First, fill in every item of the Contact Person's information below that is different from Item 4, above.
Then check the box next to the preferred mode of contact. (At least one box MUST be checked.)

Ill.' Street Address, P.0.Box, or Route Number

315 PERSHING HWY

III City Ftate FiPCode

http://www.s1.universalservice.org/fonn470/ReviewAll.asp
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Form 470 Review Page 2 of7

JONESBORO

&C. Telephone Number (318) 259- 4456

6d. Fax Number (318) 259- 4514

6e. E-mail Addressmstaples@nls.k12.la.us

LA 1251

Block 2: Summary Description of Needs or Services Requested

17 This Form 470 describes (check all that apply): I
a.• Tariffed services - telecommunications services, purchased at regulated prices, for which the
applicant has no signed, written contract. A new Form 470 must be filed for tariffed services for each
funding year.

b.81 Month-to-month services for which the applicant has no signed, written contract. A new Form 470
must be filed for these services for each funding year.

Ic.1l Services for which a new written contract is sought for the funding year in Item 2. I
d.1l A multi-year contract signed on or before 7/10/97 but for which no Form 470 has been filed in a
previous program year.

NOTE: Services that are covered by a signed, written contract executed pursuant to posting of a
Form 470 in a previous program year OR a contract signed on/before 7/10/97 and reported on a
Form 470 in a previous year as an existing contract do NOT require filing of a Form 470.

hat kinds of service are you seeking: Telecommunications Services, Internet Access, or Internal
onnections? Refer to the Eligible Services List at www.sl.universalservice.org for examples. Check

he relevant category or categories (8, 9, and/or 10 below), and answer the questions in each
atego ou select.

8. Telecommunications Services
Do ou have a Re uest for Pro osa/ RFP au are seekin ?

YES, I have an RFP. It is available on the Web at or via (check one):
II the Contact Person in Item 6 or I1.l the contact listed in Item 11.

b . NO , I do not have an RFP for these services.
If you answered NO, you must list below the Telecommunications Services you seek. Specify each
ervice or function (e.g., local voice service) and quantity and/or capacity(e.g., 20 existing lines plus 10

new ones). See the Eligible Services List at www.sl.universalservice.org for examples of eligible
elecommunications Services. Remember that only eligible telecommunications providers can provide

hese services under the universal service support mechanism. Add additional lines if needed.

!Service or Function: Quantity and/or Capacity:
Iplain old telephone service (POTS) minimum 45
long distance service minimum 45
cell service minimum 9
kiiQital lines minimum 9 (56Kb and T1 service)
Ivideo lines/services minimum 1(h.320/h.323 lines and services)
distance education access service minimum 9 sites
IpaginQ service minimum 9
interactive television service minimum 9 sites

~ III Internet Access

AR0090
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Fonn 470 Review Page 3 of7

ou are seekin ?

YES, I have an RFP. It is available on the Web at or via (check one):
&1 the Contact Person in Item 6 or I] the contact listed in Item 11.

b . NO, I do not have an RFP for these services.
If you answered NO, you must list below the Internet Access Services you seek. Specify each service or
unction (e.g., monthly Internet service) and quantity and/or capacity(e.g., for 500 users). See the Eligible
ervices List at www.sl.universalservice.org for examples of eligible Internet Access services. Add
dditionallines if needed.

lService or Function: Quantity and/or Capacity:
internet access minimum 9 sites, hi~h speed T1 access
internet e-mail support minimum 9 sites, bundled with internet
[school level maintenance/installation minimum 9 sites, bundled with internet

ou are seekin ?

YES, I have an RFP. It is available on the Web at or via (check one):
III the Contact Person in Item 6 or 111 the contact listed in Item 11.

b NO , I do not have an RFP for these services.
If you answered NO, you must list below the Internal Connections Services you seek. Specify each
ervice or function (e.g., local area network) and quantity and/or capacity(e.g., connecting 10 rooms and

300 computers at 56kbps or better). See the Eligible Services List at www.sl.universalservice.org for
examples of eligible Internal Connections services. Add additional lines if needed.

Service or Function: Quantity and/or Capacity:
internet access wireplan (maint. & inst.) ~ district school sites
internet access: moves, chanaes, additions minimum 100 drops
school level support for internet services 9 district school sites
!purchase, install, maintain network server 9 district school sites; min.9 network servers
fiber optic modules, switch up~rade minimum 9 up~rades

servers:network files ser.,ONS, web service minimum 9 servers
switches:add on modules, fiber+connections minimum 9 switches
maintenance contract telephone systems 9 district school sites
uninterrupted power supply minimum 9 units, 1400 VA minimum size
video conferencin~equipment [server/software: minimum 9 sites support
on-site technical support service and support for 9 sites
erminal servers minimum 9 terminal servers

11 (Optional) Please name the person on your staff or project who can provide additional technical details
or answer specific questions from service providers about the services you are seeking. This need not be
he contact person listed in Item 6 nor the signer of this form.

Name: ~:tJe:
Mike Staples echnology Coordinator

elephone number
(318) 259 - 4456

Fax number
(318) 259 - 4514

AR0091
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Fonn 470 Review Page 4 of7

12. _" Check here if there are any restrictions imposed by state or local laws or regulations on how or
hen providers may contact you or on other bidding procedures. Please describe below any such

restrictions or procedures, and/or provide Web address where they are posted and a contact name and
elephone number for service roviders without Internet access.

13. If you intend to enter into a multi-year contract based on this posting or a contract featuring an option
or voluntary extensions you may provide that information below. If you have plans to purchase additional
ervices in future years, or expect to seek new contracts for existing services, summarize below (including
he likel timeframes.

Block 3: Technology Assessment

Ii4.W Basic telephone service only: If your application is for basic local and long distance telephone service
(wireline or wireless) only, check this box and skip to Item 16.

15. Although the following services and facilities are ineligible for support, they are usually necessary to make
effective use of the eligible services requested in this application. Unless you indicated in Item 14 that your
application is ONLY for basic telephone service, you must check at least one box in (a) through (e). You may
provide details for purchases being sought.

a. Desktop software: Software required II has been purchased; and/or I! is being sought.

b. Electrical systems: . adequate electrical capacity is in place or has already been arranged; and/or 11
upgrading for additional electrical capacity is being sought.

c. Computers: a sufficient quantity of computers Il IlII is being sought.has been purchased; and/or :......2

d. Computer hardware maintenance: adequate arrangements IJ have been made; and/or III are being sought.

e. Staff development: Il all staff have had an appropriate level of training /additional training has already been
scheduled; and/or. training is being sought.

f. Additional details: Use this space to provide additional details to help providers to identify the services you desire.

Block 4: Recipients of Service ]
"----------~---------,

16. Eligible Entities That Will Receive Services:

Check the ONE choice (a,b or c) that best describes this application and the eligible entities that
will receive the services described in this application.You will then list in Item 17 the
entity/entities that will pay the bills for these services.

a·Rmdividual school or single-site library.

b·IIJStatewide application for (enter 2-letter state code) LA representing (check aU that apply):
II All public schools/districts in the state:
III All non-public schools in the state:
II All libraries in the state:

http://www.sl.universalservice.org/fonn470/ReviewAll.asp
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Form 470 Review Page 5 of7

If your statewide application includes INELIGIBLE entities, check here. iJ If checked, complete Item 18.

c.iI);chool district, library system, or consortium application to serve multiple eligible entities:

Nnmber of eligible sites 9

For these eligible sites, please provide the following

Area Codes
Prefixes associated with each area code

(first 3 digits of phone number)
(list each unique area code)

separate with commas, leave no spaces

318 249,259

If your application includes INELIGIBLE entities, check here. II If checked, complete Item 18.

17. Billed Entities
List the entity/entities that will be paying the bills directly to the provider for the services requested in this
application. These are known as Billed Entities. At least one line of this item must be completed. Attach additional
sheets if necessary.

I Entity II Entity Number I
I JACKSON PARISH SCHOOL DISTRICT II 139315 I

18. Ineligible Participating Entities
Does your application also seek bids on services to entities that are not eligible for the Universal Service Program? If
so, list those entities here (attach pages if needed):

II Ineligible Participating Entity II Area Code II

Block 5: Certification and Signature

PrefIx

19. The applicant includes:(Check one or both)
a. Ri schools under the statutory defmitions of elementary and secondary schools found in the No Child Left Behind

ct of 200 1, 20 U.S.C. Sees. 7801 (18) and (38), that do not operate as for-profit businesses, and do not have
ndowments exceeding $50 million; and/or
.111 libraries or library consortia eligible for assistance from a State library administrative agency under the Library

Services and Teclmology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely
eparate from any school (including, but not limited to elementary and secondary schools, colleges and universities).

O. AIl of the individual schools, libraries, and library consortia
eceiving services under this application are covered by:

a. II! individual technology plans for using the services requested in the application, and/or
.JIl higher-level teclmology plans for using the services requested in the application, or

c. [II no teclmology plan needed; application requests basic local and/or long distance telephone service only.

1. Status of technology plans (if representing multiple entities with mixed technology plan status, check both a
and b):
a. II) teclmology planes) has/have been approved by a state or other authorized body.

AR0093
http://www.s1.universalservice.orglform470/ReviewAll.asp



Fonn 470 Review Page 6 of7

. If.) technology plan(s) will be approved by a state or other authorized body.
. iii no technology plan needed; application requests basic local and long distance telephone service only..

2. II I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
olely for educational purposes and will not be sold, resold, or transferred in consideration for money or any other thing

of value.

3.• I recognize that support under this support mechanism is conditional upon the school(s) or library(ies) I
epresent securing access to all of the resources, including computers, training, software, maintenance, and electrical

connections necessary to use the services purchased effectively.

4. II I certify that I am authorized to submit this request on behalfof the above-named entities, that I have examined
.s request, and to the best of my knowledge, information, and belief, all statements of fact contained herein are true.

5. Signature of authorized person: iiI

6. Date (mm/dd/yyyy): 12/05/2000

7. Printed name ofauthorized person: ARCHIE J. CHANDLER

8. Title or position of authorized person: Superintendent

9a. Address of authorized person:
City: State: Zip:

9b. Telephone number of authorized person: (318) 259 - 4456

29c. Fax number ofauthorized person: 0

29d. E-mail address number of authorized person:

Persons willfully making false statements on this form can be punished by fine or forfeiture, under the
Communications Act, 47 U.S.C. Sees. 502, 503(b), or fine or imprisonment under Title 18 of the United States

Code, 18 U.S.C. Sec. 1001.

Service pro"ider involvement with pn~paration or certification of a Form 470 can taint the competitive bidding
process and result in the denial of funding requests. For more information, refer to the "Service Provider Role
in Assisting Customers" at www.sI.universalservice.org/vendor/manual/chapter5.doc or call the Client Service

Bureau at 1-888-203-8100.

OTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering services that are eligible for and
eking universal service discounts to file this Description of Services Requested and Certification Form (FCC Form 470) with the Universal Service
dministrator. 47 C.F.R. § 54.504. The collection of information stems from the Commission's authority under Section 254 of the Communications Act of

1934, as amended. 47 U.S.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
ontained in 47 C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service discounts must file this form themselves or

part ofa consortium.

n agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB
ontrol number.

e FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. We will use the information
ou provide to determine whether approving this application is in the public interest. If we believe there may be a violation or a potential violation of a FCC
tatute, regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing,

http://www.sl.universalservice.org/fonn470/ReviewAll.asp
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Fonn 470 Review Page 7 of7

r implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed to the Department of Justice or a
ourt or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government is a party ofa proceeding before the
ody or has an interest in the proceeding. In addition, infonnation provided in or submitted with this form or in response to subsequent inquiries may also be
ubject to disclosure consistent with the Communications Act of 1934, FCC regulations, the Freedom oflnformation Act, 5 U.S.c. § 552, or other
pplicable law.

fyou owe a past due debt to the federal government, the information you provide may also be disclosed to the Department of the Treasury Financial
anagement Service, other Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may

Iso provide the information to these agencies through the matching of computer records when authorized.

fyou do not provide the information we request on the form, the FCC may delay processing ofyour application or may return your application without
ction.

e foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.c. § 350 I, et seq.

blic reporting burden for this collection of information is estimated to average 4 hours per response, including the time for reviewing instructions,
earching existing data sources, gathering and maintaining the data needed, completing, and reviewing the collection of information. Send comments
egarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing the reporting burden to the Federal
ommunications Commission, Performance Evaluation and Records Management, Washington, DC 20554.

lease submit this form to:
SLD-Form 470
P.O. Box 7026

Lawrence, Kansas 66044-7026
1-888-203-8100

or express delivery services or U.S. Postal Service, Return Receipt Requested, mail this form to:
SLD-Form 470
c/o Ms. Smith

3833 Greenway Drive
Lawrence, Kansas 66046

1-888-203-8100

FCC Form 470
Ma 2003

AR0095
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DECLARATION OF MARK STEVENSON
SEND TECHNOLOGIES, L.L.C.

1. My name is Mark Stevenson. I am the President of Nexus Systems, Inc., formerly
known as SEND Technologies, L.L.C. ("SEND").

2. TIlls declaration is ",'ritten in regards to the FCC Form(s) 470 for funding years 2002
2004 fUed by Jackson Parish and the subsequent proposals from SEND.

3. Prior to funding year 2002, SEND was the incumbent Internet access service provider
beginning in 1998 with other vendors pwdding other services. ivIr. Talton Barron,
Supervisor ofJackson Parish, was assigned the duties ofTcchnology Coordinator
recently before the funding year 2002 E-rate cycle begail. Mr. r.1ike Staples had been the
Technology Coordinator prior. to the funding year 2002 and has recently been re
assigned the same duties.

4. Mr. Barron and another Supervisor were attending a regional education meeting in
Monroe and stopped by the SEND's offices. :Mr. Barron spoke tome about being
completely new to the position of Technology Coordinator and being uncertain about
what was involved with the FCC Form 470. I showed him. the Eligible Services List and
provided general infonnation about what was involved for the different categories of
Teleom, Internet, and Internal Connections. I believe I also showed him atl example of
other FCC Forms 470 we had already seen posted by other applicants.

5. M:t. Barron noted that Jackson was satisfied with their current service levels and
Technology Plan and asked how to complete the process to submit a FCC Fonn 470 like
the previous year's request. I told him I could answer questions about our services, but I
could not make decisions for him or submit an FCC Form 470.

6. Mr. Barron called his office to ask some questions which I assume were about the next
year technology budgets and plans. Then Mr. Barron filed out the FCC Form 470 at one
of our computers and Mr. Barron submitted the FCC Form 470. He also p.rinted the
certification page to mail.

7. During previous funding years, there had been several problems observed with critical
certification pages and odler documents being lost in the postal mail. During that
period, the FCC offered no relief for documentation lapse and districts risked losing all
funding for an incomplete p.rocess. I .reminded Mr. Barron he must be sure to send the
certification page by registered mail or Federal Express. As our offices were only a short
distance from Federal Express and we ship items daily, I offered to have our office
Federal Express the certification page which he allowed.

8. Jackson submitted the FCC Fonn 470 on October 3, 2001. SEND submitted a proposal
for Internet access with a three year contract period on January 3, 2002 and was awarded
the contract January 8, 2002. Jackson waited 84 days to receive and consider bids.

9. USAC denied Jackson funding for 2002 beOl.use of a documentation issue where USAC
maintained Jackson did not provide certain budgetary information during Selective
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Review. Unfortunately, Jackson did not send the requested information by Federal
Express and could not prove there had been a timely response. All funding for the year
was lost.

10. The USAC denial of funding year 2002 did not occur until almost two years after the
original submission of the year 2002 FCC Form 471. The SEND contract for 2002
cont.ained a clause allowing the customer to cancel for subsequent fundillg periods upon
notice. Jackson elected to consider other proposals for 2003 and then filed another
FCC Form 470 for 2003 on 11/22/2002. SEND submitted a proposal for newer
microwave technology and/or other options, but SEND also offered to continue the
2002 contract. Jackson later informed SEND they e1e<.:ted to keep the current service in
place under the 2002 contract and filed the FCC Form 471 on February 6, 2003.
Jackson waited 77 days to receive and consider bids.

11. During the FCC Form 470 period for 2004, Jackson still had not been informed by
USAC of the status of Year 2002 or Year 2003. Jackson filed a new FCC Form 470 for
2004 011 November 13, 2003. Nexus Systems, Inc. had begun assumption ofvarious
contracts from SEND. Nexus Systems, Inc. responded to the year 2004 FCC Form 470
with a new proposal with various optiOllS, but also offered to continue the 2002 SEND
contract. For the 2004 yt'ar, Nexus Systems, Inc. was also asked, along with several
other vendors, to participate in a proposal interview and!or defense as part of the
evaluation process. Jackson later informed Nexus Systems, Inc. they elected to ke.ep the
current service in place under the 2002 contract and filed the FCC Form 471 on
February 3, 2004. Jackson waited 82 days to receive and consider bids.

12. Recendy, I asked Mr. Mike Staples ofJacksoll Parish why Jackson stay<Xl with the 2002
SEND contract, even with multiple offerings mter from both SEND and other vendo.rs.
He informed me the 2002 contract was the most cost effective and it was not a good
decision for the Parish to move to a new contract. The district continually exercised due
diligence and .repeatedly validated the original decision. SEND provided the most cost
effective proposal for multiple years. Even when other vendors could easily detemline
the 2002 contract costs as part of the public record, they did not offer a better contract
for 2003 OJ: 2004.

13. I have reviewed the foregoing Petition for Reconsideration and declare under penalty of
perjury, that the facts stated therein with respect to SEND are true and correct to the
best of my knowledge and belief.

Executed on this 24th day of March, 2008.

1ItJ,.,k~
I\:!ark Stevenson, President

Nexus Systems, Inc., formerly known
as SEND Technologies, L.L.C.
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